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Bid Enquiry Document  

  

For  

  
 
 
 
 
 
 
 
 

Supply, Installation, and configuration of SOPHOS XG 450 Renewal / 
Upgrade to XGS-4500 UTM firewall License subscription bundle  

 
At  
 
 
 
 
 

IT Center,  

Devi Ahilya Vishwavidyalaya, Indore  

  

  

 
 

  
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 

  

  

Devi AhilyaVishwavidyalaya  

Takshashila Campus, Khandwa Road, Indore  

https://www.dauniv.ac.in  

(Ref. No. DAVV/ITC/UTM/2025/1) 
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Ref. No.:DAVV/ITC/UTM/2025/1 

 
On-Line Tender Notice 

 
Tenders are invited to purchase a License Software Subscription bundle for the UTM 
firewall at IT Centre Devi  Ahilya Vishwavidyalaya, Indore. The tender document may be 
downloaded on payment of Rs. 2000/- (Rs. Two Thousand only) at 
https://www.mptenders.gov.in (main portal) 

 The formats of Technical and financial bid, declaration, specifications, and terms & 
conditions,are given in the tender document and the same are available at 
https://www.mptenders.gov.in (main portal) and can be seen at DAVV website 
www.dauniv.ac.in.  

 

Sr No. Particulars Description 

   
 1 Name Supply, Installation, and configuration of 

SOPHOS XG 450 Renewal / Upgrade to 
XGS4500  UTM firewall License subscription 
bundle with Web Access Firewall for 3 Years.  

2 Uploading/Publication of Tender 11/01/2025 by 10:30 hrs. 
 Document  
   

3 Downloading of Tender 11/01/2025 by 11:00 hrs. 
 Document through website  

 https://www.mptenders.gov.in  
   

4 Seek clarification start Date 11/01/2025 by 12:30 hrs. 
   

  5 Seek clarification End Date  13/01/2025 by 17:00 hrs. 

6 Last date of tender submission  01/02/2025 by 16:00 hrs. 
   

7 Technical bid opening 03/02/2025 by 11:30 hrs. 
   

8 Financial bid Opening Date will be notified on the University website 
  https:// www.dauniv.ac.in 

   
9 Earnest Money INR Rs.48,000 /- (Rs. Forty Eight  thousand 

 Deposit (EMD) Only) to be paid online through e-procurement 

  

portal in favor of Registrar, Devi Ahilya 
Vishwavidyalaya, Indore. The tenderer is required 
to upload the scanned copy of the e-transaction 
details. 
 

   

10 Tender Fee INR Rs. 2000/- (Rupees Two Thousand only) 
  (non-refundable) + GST to be paid online through 

  e-procurement portal in favor of Registrar, Devi 

  Ahilya Vishwavidyalaya, Indore. Tenderer is 

  required to upload the scanned copy of the e- 

  transaction details. 
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The online technical bids will be opened by the committee constituted for this purpose in the 

presence of the tenderers or authorized representatives interested to be present on the prescribed 

date. The financial bids of technically qualified bidders will only be opened after technical 

evaluation by the technical committee. The bidders should bring ID proof and representatives should 

bring the authorization letter from their authorized signatory for attending the tender opening 

process. 

NOTE: Any Amendment in tender, Notification, etc. will not be published in News 

Paper, it will be uploaded at DAVV’s website www.dauniv.ac.in 

 
 

Registrar, 
DAVV 
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INFORMATION TECHNOLOGY CENTRE, DAVV, INDORE 

CENTRAL LIBRARY BUILDING, (UTD),KHANDWA ROAD CAMPUS,INDORE  0731-2761358 

DAVV/ITC/UTM/2025/1                                                                                Date:11/01/2025 

Online tenders are invited under two bid systems (Technical and Financial) for SOPHOS XG 450 

UTM Upgrade to XGS-4500 along with License subscription bundle of 3 years at IT Centre 

Devi Ahilya Vishwavidyalaya, Indore. The tender document may be downloaded on payment 

of  Rs. 2000/- (Rs. Two Thousand only) from https://www.mptenders.gov.in (main portal). 

The formats of the Letter, Technical bid, and financial bid are given in Annexure I and 
Annexure II, respectively. 

 
General Terms and Conditions: 
   
1. The tenderer must submit an OEM authorization letter, failing this will result in tender 

rejection. The letter must also mention that all support and services will be ensured by 
OEM for the successful and effective execution of software. (Annexure I) 

2. Earnest Money Deposited (EMD) to be paid online through the e-procurement portal 
in favor of Registrar, Devi Ahilya Vishwavidyalaya, Indore. The bidder is required to 
upload the scanned copy of e- transaction details.  

3. Security deposit as 5% of order value will have to be submitted. A security deposit can 
be submitted as a bank guarantee/ F.D.R./banker’s cheque /demand draft from a 
nationalized scheduled bank. This Performance Bank Guarantee will be for an amount 
equivalent to 5% of One-year Contract value which is renewable each year based on 
the Annual year Contract value.  

4. Attach technical leaflet to ensure that quoted product has all required features.  
5. We do not intend to call vendors for financial negotiations. Vendors should, therefore, 

quote their lowest possible rates.  
6. Quotations received after the due date and time will be summarily rejected.  
7. DELIVERY PERIOD: 15 days from the date of placing the order. 
8. The Vendor should not be blacklisted by any Government of India Agency /PSU, or 

any State Government department. The Vendor shall furnish a written declaration in 
the format given in Annexure II (III). 
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Annexure I 
 
DAVV/ITC/UTM/2025/1  

 

 

To,  
The Registrar 
DAVV, Indore.     
 

Dear Sir, 

We, the undersigned, have examined the Tender Document, and hereby offer to for SOPHOS 
XG 450 UTM Upgrade to XGS-4500 along with License subscription bundle of 3 years at IT 
Centre Devi Ahilya Vishwavidyalaya, Indore. We hereby submit our proposal, which includes 
general information, a declaration, a technical proposal, and a Commercial proposal. We have 
submitted the Earnest Money Deposit online, as mentioned in the tender document. 
 

All the rates quoted in our proposal are in accordance with the terms specified in the tender 
documents. All the prices and other terms and conditions of this proposal are valid for 180 calendar 
days from the last date of submission of tenders. 

We do hereby confirm that our prices include all taxes including GST or other tax. We have studied 
the clauses relating to Indian Taxes and hereby declare that if any Tax, Surcharge on Tax, and any 
other Corporate Tax is altered under the law, we shall pay the same. 

 

Yours sincerely, 

 

Signature with seal 

Name and Designation of Authorized Signatory 

Date & Place 
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Ref: DAVV/ITC/UTM/2025/1                                                                           Annexure II 

 
Online Technical Bid A 
 

 
I. General Information 

Sno. Particulars Details  

1 

 

 

Name and Address of the Tenderer  

2 Year of establishment  

3 Contacts  

 Office Telephones  

Mobile No.  

e-mail address  

4 Category of tenderer (whether company, 
partnership firm or proprietary concern) 

 

5 Name   of the Chief Executive and Telephone 
No 

 

6 GST Registration Nos. 

 

 

7 Income Tax PAN No 

 

 

 

 

 

         Signature with seal:  
   Name and Designation of Authorized Signatory 

         Date & Place:  
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Ref: DAVV/ITC/UTM/2025/1         

 
II. Compliance with technical specifications: 

 
Sno. Technical Specifications Quoted by bidder 

 
1. SOPHOS XG 450 UTM Upgrade to XGS-4500 along 

with: 
Xstream Protection Bundle: 
Base License, Network Protection, Web Protection, Zero-
Day-Protection, DNS Protection, Central Orchestration. 
Web Server Protection,  
Enhanced Support bundle. 
License subscription Bundle for 3 years. 
 

UTM Firewall Model 
/License Subscription 
Bundle No. 
 

 
 
 
 

 
         Signature with a seal:  

   Name and Designation of Authorized Signatory 
         Date & Place: 
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Ref: DAVV/ITC/UTM/2025/1                                                                            

 
 
 
 
III. Declaration:  
 

DECLARATION 
 

 
 
I………………………………………………………………….. do hereby declare that our 

company/firm is not blacklisted by the Government of India/ any state Govt./ public sector 

undertaking/University and has not been involved in any litigation which threatens the 

solvency of the company/firm during the last five years. 

I further undertake that if the above declaration is proven to be wrong/incorrect or misleading 

our tender/contract stands to be canceled/terminated. 

 
 
 
Signature of Authorized Person:  

 
 Name and designation: 

 
Seal 
 
Date: ……………… 
Place: …………….. 
 


