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 Ref. No.: DAVV/ITC/VPN/2024/1 

 
On Line Tender Notice 

 
Tenders are invited for leased VPN connectivity (Dead OFC based leased line service) 
between IT Centre to Nalanda Campus , and IT Centre to IET-Pharmacy campus at IT 
Centre Devi  Ahilya Vishwavidyalaya, Indore.  The tender document may be downloaded on 
payment of Rs. 1000/- (Rs. One Thousand only ) at http://www.mptenders.gov.in (main portal) 

 The formats of Technical and financial bid, declaration, specifications and terms & 
conditions,  are  given in the tender document and the same are available at 
http://www.mptenders.gov.in (main portal) and can be seen at DAVV web site 
www.dauniv.ac.in .  

 

Sr No. Particulars Description 

   

1 Name 

Leased VPN connectivity ( Dead OFC based 
leased line service) between IT Centre to 
Nalanda Campus , and IT Centre to   IET-
Pharmacy campus 

   

2 Uploading/Publication of Tender 03/02/2024 by 10:30 hrs. 
 Document  

   

3 Downloading of Tender 03/02/2024 by 11:00 hrs. 
 Document through website  

 https:www.mptenders.gov.in  
   

4 Seek clarification start Date 03/02/2024  by 11:00  hrs. 
   

  5 Seek clarification End Date  08/02/2024  by 17:00 hrs. 

6 Last date of tender submission  26/02/2024  by 16:00 hrs. 
   

7 Technical Bid opening 27/02/2024 by 16:30 hrs. 
   

8 Financial Bid Opening Date will be notified on University website 
  https:// www.dauniv.ac.in 

   

9 Earnest Money  INR Rs.15,000 /- (Rs. Nine thousand five hundred 
Only) to be paid online through e-procurement 
portal in favor of Registrar, Devi Ahilya 

Vishwavidyalaya, Indore. 

 Deposit (EMD) 

  
  
  
  

10 Tender Fee INR Rs. 1000/- (Rupees One Thousand only) 
(nonrefundable) + GST to be paid online 
through e-procurement portal in favor of 
Registrar, Devi Ahilya Vishwavidyalaya.  
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The on line Technical Tender will be opened by the committee constituted for this purpose in 

presence of the tenderers or authorized representatives interested to be present on prescribed date. 

The financial tenders of technically qualified tenderers will only be opened after technical evaluation 

by the technical committee. The tenderers should bring ID proofs and representatives should bring 

the authorization letter from their authorized signatory for attending the process of tender opening.  

NOTE: Any Amendment in tender, Notification etc. will not be published in News 

Paper, it will be uploaded at DAVV’s web site www.dauniv.ac.in 

 
 

Registrar, 
DAVV 
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               INFORMATION TECHNOLIGY CENTRE , DAVV, INDORE 

CENTRAL LIBRARY BUILDING ,(UTD),KHANDWA ROAD CAMPUS,INDORE  0731-2761358 

DAVV/ITC/VPN/2024/1                                                                        Date:- 03/02/2024 

Online tenders are invited under two bid system (Technical and Financial) for leased VPN 
connectivity (Dead OFC based leased line service) between IT Centre to Nalanda Campus, and 
IT Centre to IET-Pharmacy campus at IT Centre, Devi Ahilya Vishwavidyalaya, Indore. The 
tender document may be downloaded on payment of Rs. 1000/- (Rs. One Thousand only ) from 
http://www.mptenders.gov.in (main portal) and can be seen at DAVV web site 
www.dauniv.ac.in.  

The formats of Letter, Technical bid, along with declaration and financial bid given in 
Annexure I, Annexure II, Annexure III respectively.  
 

(A) Scope of work 
Devi Ahilya University is having two campuses namely Takshashila and Nalanda campus, which 
are 7.0 Km. apart. The University is having a campus wide network which individually 
interconnect different UTDs at Takshashila campus and various administrative departments at 
Nalanda campus. The ring road further divides the Takshashila campus in two parts. In one part 
IET and Pharmacy departments and some hostels are located and all other UTDs are located in 
second part. The campus wide network is administered from IT Center, which is located in 
central library building in Takshashila campus. Quotations/Bids are called for the purchase of 
dead OFC based leased line service to connect Nalanda campus network to IT Center as well 
as IET-Pharmacy network to IT Center. 

 
(B) Technical Specifications  

(i) IT Center to Nalanda Campus link: Two core Single mode OFC based leased line 
service between IT center and Nalanda campus, RNT, Marg Indore. (Distance around 7 
Km.) One core two be terminated on 1st floor (exam section) of main administrative 
building, and the second core to be terminated on 1st floor at establishment section located 
in Account Office building.  

(ii) IT Center to IET-Pharmacy Link: Twelve core (12 cores) single mode OFC based leased 

line Service between IT Center and B-block at IET (Distance around 2 Km.). Three cores to 

be terminated in J C Bose Boys hostel and remaining nine (09) cores to be terminated in  

B-block lab of IET. 

(iii) Network & Service Availability: Average network availability per calendar month 
across the IP network > 99.50%. The service provider must maintain alternate cable 
route for high availability. 

(iv) Packet Delivery: Backbone Network Packet Delivery >=99%. The packet loss would be 
calculated by taking an average over a period of 1 month.  

(C) Eligibility Criteria  
(i) Company Turnover: Minimum Rupees 25 Lakh per annum from OFC based leased line 

service for last three years.  
(ii) Experience: Minimum three years’ experience either as OFC based lease line service 

provider or of maintaining and laying of optical fiber cable in public areas. Attach supporting 
documents. (envelope A)  

(iii)Local Manpower Availability: The bidder must have local office in Indore for last 3 
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years and should have at least 5 trained persons working at Indore office. Attach 
supporting documents (envelope A)   

(iv) Service Provider must be having at least of 50 KM of his own fiber optic network in running 
condition in public areas. Attach supporting documents (envelope A) 

(D) General Terms and Conditions 
1. The Bidder cannot transfer awarded contract into subcontract.    
2. The Bidder should submit certified copy of satisfactory performance of leased line service 

provided at other locations. Giving the details about the location, type of lease service and 
duration of the service.   

3. The individual signing the document and other documents on behalf of the bidder should 
submit proof in support of his /her authority.  

4. DAVV may modify the Scope of work in the best interest of the University, if the necessity 
arises. Any change or modification in the scope of work or the content will be notified on 
University website www.dauniv.ac.in  

5. The tender submitted should be valid till 180 days from its date of submission.  
6. The successful bidder shall provide the services as mentioned in the scope of work and carry 

out its other obligations under the agreement with due diligence, efficiency and economy. It 
shall apply appropriate advanced technology and safe and effective methods during execution 
of this contract.  

7. The track record of the bidder should be clean and should not have any involvement in illegal 
activities or financial misappropriation /frauds etc.  

8. Earnest Money Deposit (EMD) Rs. 15,000/- in favor of Registrar, Self-Finance, DAVV, 
Indore (to be submitted in online mode). The printed receipt to be submitted in sealed 
envelope A. Without EMD, the tender shall be considered as invalid and summarily will 
be rejected.  

9. Performance guarantee as 3% of order value at the time of signing service contract will have 
to be deposited by the shortlisted bidder. Performance guarantee can be submitted as bank 
guarantee/ F.D.R./banker’s cheque /demand draft from a scheduled bank.   

10. Initially the service contract will be awarded for one year to shortlisted bidder. It may be 
extended for two more years, subject to giving satisfactory services in previous year.  

11. We do not intend to call vendors for financial negotiations. Vendor should, therefore, quote 
their lowest possible rates.  

12. Financial bid will be opened only for technically qualified bidders.  
13. Bids received after due date will be summarily rejected.  
14. DAVV reserves the right to reject any or all offers without assigning any reason thereof. 
15. All disputes shall be jurisdiction of courts of District Indore only. 

   
(E )  Penalty Provisions:  
 

(i) Any fault should be attended immediately and must be set right within 12 hours. If a 
service is not available for more than twenty four hours then penalty will be applicable. 
Failure to maintain above dead line would result in penalty charges at the   
rate of Rs. 2000/- per day. In any case maximum penalty would not exceed 50% of 
the order value. 

(ii) Delay in giving services will be calculated from the date and time of registering the 
fault.  

(iii) In case services are not restored within three days, DAVV shall be free to get the work 
done through any agency and expenditure incurred on this account due to failure of the 
service provider to deliver the services shall be deducted from the balance payment or 
security deposit.  

Registrar 
DAVV
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DAVV/ITC/VPN/2024/1         Annexure I                                                             

 

[Envelope A] 

To:  
The Registrar 
DAVV, Indore.     
 

Dear Sir, 

 I, the undersigned, have examined the Tender Document, hereby offer for leased VPN 
connectivity ( Dead OFC based leased line service) between IT Centre to Nalanda Campus , and 
IT Centre to IET-Pharmacy campus.  I have gone through all the terms and conditions 
mentioned in the tender document and already given my acceptance for it. I am hereby submitting 
proposal, which includes Technical and financial proposal. I have submitted the Earnest Money Deposit 
online, as mentioned in the tender document. 

All the rates quoted in the proposal are in accordance with the terms as specified in tender documents. 
All the prices and other terms and conditions of this proposal are valid for a period of 180 calendar days 
from the last date of submission of tenders. 

I hereby confirm that our prices include all taxes including GST or other tax. We have studied the 
clauses relating to Indian Taxes and hereby declare that if any Tax, Surcharge on Tax and any other 
Corporate Tax altered under the law, we shall pay the same. 

 

Yours sincerely, 

 

Signature with seal 

Name and Designation of Authorized Signatory 

Date & Place 
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Ref: DAVV/ITC/VPN/2024/1                                                                                Annexure II 

 
                                         Online Technical Bid (Envelope A) 

     
 

I. General Information 

Sno. Particulars Details  

1 

 

 

Name and Address of  the  Tenderer  

2 Year of establishment  

3 Contacts  

 Office Telephones  

Mobile No.  

e-mail address  

4 Category of tenderer (whether company, 
partnership firm or proprietary concern) 

 

5 Name   of  the  Chief  Executive  and  
Telephone  No 

 

6 GST Registration Nos. 

 

 

7 Income Tax PAN  / GIR  No 

 

 

          

 

         Signature of Authorized Person:  
                                             

         Name and Designation : 
 

         Seal 
 
        Date: ……………… 
        Place: ……………. 
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II. Compliance for technical specifications: 
 

SNO. Description Amount Compliance 
(yes/No) 

Remarks 

1 Turnover for last three 
years 
                        2022-23 

    Attach     
 Supporting 
documents 

                        2021-22   
                        2020-21   

2. Experience: 
Minimum there years’ 
experience as OFC 
based leased line 
service provider or of 
maintaining and laying 
of optical fiber cable in 
public areas 

N/A  Attach     
 Supporting 
documents 

3. Local man power 
availability : 
The bidder should have 
local office in Indore 
for last three years and 
should have at least 5 
trained persons 
working at Indore 
office 
 

N/A  Attach     
 Supporting 
documents 

4. Service provider must 
be having at least of 
50km.  of his own OFC 
network 

N/A  Attach     
 Supporting 
documents 

 
 
 
 
 
         Signature of Authorized Person:  

                                             
        Name and designation: 

 
        Seal 
 
       Date: ……………… 
       Place: ……………
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Ref: DAVV/ITC/VPN/2024/1                                                                                 
 

DECLARATION 
(Envelope A) 

 
 

 
 
I………………………………………………………………….. do hereby declare that our 

firm is not black listed and no inquiry/cases are pending against us by the Govt. of India/any 

State Board/Universities, since inception of the firm/company. 

I further undertake that if above declaration probes to be wrong/incorrect or misleading our 

tender/contract stands to be canceled/terminated. 

 

 
 
 
Date: ……………… 
Place: ……………..      Signature of Authorized Person 
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Ref: DAVV/ITC/VPN/2024/1                                                                             Annexure III 
 

Online Financial Bid C 
          (To be quoted Online on prescribed format only) 

 
The Registrar,  
Devi Ahilya Vishwavidyalaya, 
Nalanda Campus, RNT Marg, Indore. 

 
Sub: – Quotation for dead OFC (Single mode) lease line service between IT Centre to 

Nalanda Campus , and IT Centre to IET-Pharmacy Campus. 
Sir, 
This has reference to your call for submitting quotation for dead OFC (Single mode) lease line service 
between IT Centre to IET-PharmacyCampus and IT Centre to Nalanda Campus, DAVV, RNT marg. I have 
read all the terms and the conditions as stipulated in the above. I have gone through all the terms and 

conditions mentioned in the tender document and already given my acceptance for it. I confirm that I fulfill 
the eligibility criteria as stipulated by you. 
 
I offer my rate in INR as under:  
Sl Description Amount  TAX (Rs.) Total 
No  (Rs.)   Amount 

     (Rs.) 
01 IT Center to Nalanda Campus link: two     

 core dead OFC (Single mode) lease line     
 service between IT center and Nalanda     
 campus,  RNT,  Marg Indore. (Distance     

 

around 7 Km.). ( one year ) 
Note: One core to be terminated exam 
section of main administration building, 
and second core to be terminated in 
establishment section located in account 
office building.     

02. IT  Center  to  IET-Pharmacy  Link:     
 twelve (12) core dead OFC (single mode)     
 lease line Service between IT Center and     
 B-block, IET. (Distance around 2 Km.)     

 

(one year). 
Note: Three core OFC to be terminated in 
JC Bose boys hostel and remaining nine 
cores to be terminated in B-block lab of 
IET.     

   Grand Total  
 
        Signature of Authorized Person:  

                                             
        Name and designation: 

 
        Seal 
 
       Date: ……………… 
       Place: …………… 


