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DEPARTMENT OF HIGHER EDUCATION, GOVT. OF M.P.
Under Graduate Annual Examination System Syllabus

As Recommended by Central Board of Studies and approved by the Governor of M.P.
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99 /2018—21
Class/w®en BBA 3 Years Course /dr.dl.u. 3 adffy st
SCHEME
BBA 1% Year
Group Paper No. & Name Theory | Internal Total
Marks Assessme Marks
nt Marks
Group-l Paper-l Principles of Management 40 10 50 100
| Paper-1l Communication Skills 40 10 50
Group-Hl Paper-lll Micro Economics 40 10 50 100
I Paper-IV Business Statistics 40 10 50
Group-lll | Paper-V Financial Accounting 40 10 50 100
1l | Paper-VI Business Mathematics 40 10 50
BBA 2nd Year
Group-| Paper-VIl Marketing Management 40 10 50 100
v Paper-VIll Marketing Research 40 10 50
Group-li Paper-IX Financial Management 40 10 50 100
VvV Paper-X Project Management 40 10 50
Group-lll Paper-XI Human Research Management 40 10 50 100
Vi Paper-Xil Organizational Behavior 40 10 50
BBA 3" Year
Group-| Paper-Xlll Entrepreneurial Development 40 10 50 100
Vil - | Paper-Management Information System 40 10 50
Group-ll Paper-XV Business Environment 40 10 50 100
Vil Paper-XVI Business Law 40 50
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Group-Ill
IX

Electives

Elective A: Marketing

Paper-XVil Consumer Behaviour
Paper-XVIli Advertising Management & Sales
Promotion

OR

Elective B: Finance

Paper-XVIl Working Capital Management
Paper-XVIll Corporate Taxation

OR

Elective C: HRM

Paper-XVIl Human Resources Development
Paper-XVIIl Wages and Salary Administration
OR

Elective D: Tourism

Paper-XVIl Tourism & Travel Management
Paper-XVHI Tourism Marketing

OR

Elective E: Hospitality

Paper-XVIl Hospitality & Food Management
Paper-XVIil Room Division Management
(The Student is required to select any one
elective form elective A,B and C)

40
40

10
10

50
50

100
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Group IX Electives
Elective D: Tourism/udea
Paper XVII: Tourism & Travel Management/ wie= ©§ amar waeq
Maximum Marks 40

UNIT —~ | Introduction: concepts, definitions and historical development of tourism, Tourism system &
environment. Types of tourists: tourist, traveler, excursionists, form of tourism: inbound, outbound,
domestic, international. Manila Declaration. Adventure Tourism and its Types.
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UNIT - Il _Introduction to demand for tourism patterns. Patterns and characteristics of the supply of
tourism, Determinants and motivations of tourism demand. Impacts of tourism at the destination. Factors
affecting the future of tourism business. Legal Aspects of Travel and Tourism.

W HT WG, WA 9T AqEE P THIaT He qrel Od | 9ISH AT B BTN U8 | 90T Yuic B Seig |

UNIT — [ll Brief History and development of Travel Trade in India and abroad, significance of Travel
{Domestic and International). Functions of Travel Agency and Tour Operators with differentiations and
inter-relationship of TA/TO, Products of a Travel Agent.

Haed U4 oX Goidl @ F1d ol 39T TA/TO § iR U9 |ee |

UNIT ~ IV Definition, Concept and classification of tourism product. Different categories of tourism
product natural and manmade. Historical buildings, gardens, museums with emphasis on India. Indian
Rituals, Fairs and Festivals of India, Indian cuisine with regional variations, classical dances of India,
Handicrafts & Craft Melas of India.
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UNIT - V Importance of Geography in Tourism. Latitude, Longitude. International Data Line. How to read
map — Location of tourist destinations India/world. Elements of weather and climate. ltinerary planning by

Air. Factors affecting global and regional tourist movements. Time Zones, Time differences, GMT
variations, concept of Elapsed time and Flying time.
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Suggested Readings:
e Tourism Systems, Mill & Morisson
Successful Tourism Management, Prannath Seth
Travel Agency & Tour Operation, J.M.S. Negi
Professional Travel Agency Management, Chunk, James, Dexter, Boberg
Tourism Product of India | I.C. Gupta
A Cultural History of India , A.L. Basham
The Geography for Travel And Tourism ,Burton , Rosemary
Geography of Travel and Tourism , Boniface B. And Cooper C
Travel & tourism, Jagmohan Negi
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Group IX Electives
Elective D: Tourism/ude=
Paper XVIII: Tourism Marketing/vdes gyvm
Maximum Marks 40

UNIT - Marketing of Tourism & Travel services, Tourism Marketing : special features, Marketing
Environment : Globatl Marketing Environment, Domestic Marketlng Environment.
W@wwﬁwmﬂﬁwww i dRae faurm guferwn, ey Qe
TR |

UNIT — iI Definition of tour Guide, Scope of work, Mannerism, Guiding in Monuments, Guiding in Wild life
Park, Responsibility of a Guide, Training of a Guide, Leadership & Social skill of a Guide._Qualities of a
good Escort, Difference between Guide & Escort, Presentation & Speaking Skill of Escort & Guides,
Personality of Escorts & Guides.

wied AnfeEe @ o, Fres, erdd, vIRe e arfewly, o o ug arfeefs, arfeds @
TegTid, wikm, Anfeeie & g U9 qrford Prad, o8 Ariee® @ vl Ariesie ud arREe § o,
I U sfvefad sivte, "riee® vd oREs & afdd |

UNIT - lIt Introduction of sales management, Multitude responsibility, personal selling objectives,
formulation of sales policies. Tourism Promotion Methods: Advertising, Publicity, Sales Proposition
Personal Selling and Public Relation. Types of Advertising Media and their uses in Tourism Promotion.
Ad copy and messages appeals.
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UNIT — IV_Study of Mountains and their flora and fauna. Main rivers of India and their role in the
development of Indian Tourism. Geography of coastal region and their significance in the Indian Tourism.
Eco-tourism- Origin and concept ,growth and development, types of eco tourism, actions taken to
safeguard and sustain eco tourism, eco tourism as an attraction. Eco tourism resources, Bio-sphere
reserve, wildlife sanctuaries, national parks, natural surroundings, sun, sand and sea resources.
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UNIT — V Heritage, Pilgrims, Sanctuaries, National Park and Fair and Festivals of Madhya Pradesh.
Tourist flow in M.P. and their social and economic impact. Role of government, private and public sector
in the promotion of tourism in M.P.
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Suggested Readings:
¢ Marketing for Hospitality and Tourism: Philip Kotler, Jon Bower, and James Maken
Marketing for Tourism: J. Christopher Holloway & Chris Robinson
Travel Agency & Tour Operator, by Dr. J.M.S. Negi
The Professional Guide(Dynamic of tour Guiding), by Kathleen Lingle Pond
Sales Management, Still Candiff & Goveni, PHI, New Delhi
Regional Geography of India - R.L. Singh
Hand Book of National Parks, Sanctuaries and Biosphere Reserves in India -
Negi S.S., Indus Publishing Company, New Delhi.
Ancient Geography of M.P. - Bhattacharya D.K.
M.P.T.D.C. Publications.
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Group IX Electives
Elective E: Hospitality/ anfiex
Paper XVil: Hospitality and Food Management/ sifiez vd @ waee
Maximum Marks 40

UNIT — I PRINCIPLES OF HOSPITALITY MANAGEMENT Introduction to the
framework for hospitality management, Organisational hierarchy, Resources analysis
and management, Stake holder analysis and Management, Hospitality Strategy
formulation, Decision Making, Planning {Organizing /Controlling, Implementation and
Review, Growth and diversification, Leadership styles, Other management functions
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UNIT — I FOOD PRODUCTION MANAGEMENT Introduction to Cookery, Culinary
History, Food and Beverage Production Department: Hierarchy and Structure, Kitchen
Organisation and Layout, Equipment and Fuel, Basic Menu Planning, Aims &

Objectives of Cooking Food, Basic Principles of Food Production, Methods of Cooking
Food, Bakery, Commodities, Culinary Terms & French usage, Basic Indian Cookery
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UNIT — il FOOD & BEVERAGE SERVICE Food & Beverage Service Department:
Role, significance, organisational structure and staffing, Types of food and beverage
service establishments & outlets, Types of Meals and Menu Pianning, Non Alcoholic
Beverages, Tobacco, Food & Beverage Service Equipments, Types of food and
beverage of service, Room Service, Basic Control System, Food and Beverage Service
Personnel, Alcoholic Beverages
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UNIT — IV FOOD SAFETY Introduction to Hygiene and Sanitation, Personal Hygiene,
Kitchen hygiene, Food Service lilness and Injury, Food borne diseases, Hazard Analysis
and Critical Control Points (HACCP), Food Safety and Hygiene Regulations, Proper Care
and Food Sanitation, Premises and Equipment Care, Cleaning Methods, Waste
Management, Basic introduction to food safety, Receiving and Storing Food, Preparing
and Serving Food, Micro-organisms in food, Food spoilage and preservation, Food
borne diseases, Food addictives, Food contaminants & adulterants, Food Laws &
regulation, Recent concerns in food
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UNIT -V NUTRITION & FOOD SCIENCE Introduction to Nutrition, Major Nutrient s : Their
characteristics , functions , metabolism , food sources , deficiencies ,Carbohydrates, Lipids,
Proteins, Vitamins & Minerals, Classification of raw materials into food groups , Factors
influencing food intake & food habits, Food Processing, Water, Balanced diet and Menu
planning, Digestion & absorption, Malnutrition, Obesity, Nutritious diet & Crash diets ,
Suggest Readings, Hospitality Management Author- Gajanan Shirke Publisher- Shroff
Publisher, Introduction to Management in Hospitlity Author-Clayton W. Barrows Publisher-
Wiley India, Theory of Cookary Author- Krishna Arrora Publisher- Frank Brothers, Modern
Cookary Author- Thangam Philip Publisher- Orient Longman, rofessional Baking Author-
Wayne Gisslen Publisher- John Willy & Sons.
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Group IX Electives
Elective E: Hospitality/ snferen
Paper XVIII: Room Division Management / & fawre weae
Maximum Marks 40

Paper XVIil: Room Division Management

UNIT -1 ACCOMMODATION MANAGEMENT Housekeeping Department:Role,
Significance and coordination with other departments, Functions of the Housekeeping
Department, Room Layout and Guest supplies, Cleaning Principles and Procedures,
Cleaning Areas, Cieaning Routine of Housekeeping Department, Cleaning Routine of
Guest Rooms, Cleaning Routine of Public Areas, Control Desk, Cleaning Agents,
Composition, care and cleaning of different surfaces, Pest control, Records of the
Housekeeping Department
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UNIT — [l FRONT OFFICE MANAGEMENT Introduction to the Hospitality Concept

Evolution and growth of the hotel industry, Classification of Hotels, The Accommodation
Product and Services: Types of Rooms and Tariff structure

Front Office Department: Organisational Structure and Layout, Front Office
Department: Role, Significance and coordination with other departments.

Front Office Department : Operations, Room Selling Techniques, Front Office
Department: Skills, Knowledge and Attitude, Situation Handling
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UNIT —ill PROPERTY MANAGEMENT Introduction to Engineering and
Maintenance Department, Maintenance, Fuels used in the Hotel industry, Gas ,
Electricity, Water Systems& Recycling, Refrigeration & Air conditioning, Fire
Preventions & fire fighting systems, Waste disposal and pollution control, Safety&
Security, Equipment replacement policy, Audio visual equipments, Contract
maintenance
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UNIT - IV SERVICE MARKETING Introduction to Service Marketing , Marketing mix
Service Marketing & sales ,The marketing plan , Portfolio analysis , Segmenting,

targeting & positioning, Strategic marketing management, Sales and Sales techniques ,
Advertising & public relations, Hospitality marketing
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UNIT -V FACILITIES PLANNING & MANAGEMENT Hotel Design, Area Planning,
Star classification of Hotel, Kitchen and Equipment requirement, Kitchen Layout and
design, Stores Layout & Design, Energy Conservation, Car Parking, Planning for
Physically challenged, Project Management
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Suggest Readings:

Hotel housekeeping Operation & Management Author- G Raghu Balan Publisher-
Oxford

Managing Houskeeping Operatiobn Author- Margret M Kappa Publisher- John Wily &
Sons

Hotel front office MANAGEMENT Author- James Burdy Publisher- John Wily & Sons

Front office Operation & Auditing Work Group Author- Petrick J Mario Publisher-
Pierson education Ltd.

Professional front office Author- Robert Wood Publisher- Pierson education publication
Hotel facility planning Author- Tarun Bansal Publisher- Oxford Publication
Hotel design & Planning Author- Walter A rutes
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