B.Com Il Year
Semester Il & |V

Semlll | C- Language

Introduction to Database
management System




B.Com Il Year
Semester Il

Paperl - C programming Language

Unit I

Concept of structured Programming: Algorithm, Fluw:chart, Advantages &
Disadvantages of Algorithm & flowchart, Making of sequence, selection & iteration,
Introduction to translator (compiler, assembler, inferpreter) linker, loader.

Unit IT

Introduction te C language: History of C }nngtiage, features of C language,
charaeter sets, keywords, identifier, constant, concept of header file (stdio.h, conio.h,

math.h, string.h), standard functions (printf(), scanf() )

Data types in C: fundamental & derived data types.
Operators in C: arithmetic, relational, logical, conditional, increment,

bitwise, compound assignment operator, conditional

decrement,

Unit ITT

Flow of control ; scfectian_statemcnt , if, If...else, Nested If
Iteration Statement : while loop, for-loop, do while loop -

Unit IV
Functions : Introduction, types of functions, local, glohal variables,

call by reference, function prototype, recursion technique & example,
Pointer : concept of pointer, address operator, indircetion operator, passing pointer
as parameter, pointer arithmetic, pointer to array, poinfer to function

call by value,

Unit V

Concept of array: Introduction, Need of Array, Types of array [1d, 2d array],
memory representation of array.
Structure & Union: concept of structu re,
and array of structure, passing sfrzcture in function

Union: concept of union, diff between structure & union, examples of union.

syntax, reading writing structure variable,

Books :-,
1. Let Us C By yashwant kanitkar

2 rtofC
3. G- Complete reference

(Free Ebooks)
hitp: A, or1!ineocmnuferbooks.com;’free-'rntemei—books_: php




B.Com Il Year
Semester IV
Faper Il - Introduction to Database Management System

Unit I

Introduction to different storage system. Comparative study of manual storage, file

storage and dbms. . .
Data, database, DBMS, advantages disadvantages of DBMS, Data development

process.
Data Models : object based, record based, relational, network, hierarchical) &

physical data model, object oriented model.

Unit IT

E-R model: entity, entity set, relationship, & their types, mapping constraints
Extended E-R features : generalization, specialization, aggregation, E-R diagram

Unit 11T

Introduction to database language: SQL functions limitations of SQL, Components
of SQL (DDL, DML, DCL, TCL with syntax, example) Data types of SQL .
Introduction to different operators, set operators, aggregate funetions.

Unit IV

Advanced sql: review of SQL, concept of group by, having, order by clanse, nested

query, Join & its types, Different functions of SQL,
Numeric, data, data type conversion, character functions, miscellaneous functions

Unit V

Normalization: Introduction to Normalization, Need of Normalization, Normal
form.

Normalization using partial dependency, using full dependency, fully functional
dependency, multivalue dependency, transitive dependency, join dependency

Books :-.

1. Database Management System By Korth

2. Introduction to DBMS By Bipin Desai

3. Data Base System-Concept, Design and Application - By S.K. Singh ,

PEARSON Education
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B.Com Ili Year
Semester V & VI

Subjects/Papers Max. Marks Min. Marks A’
SemV | Internet and Ecommerce 85 283
SemVl | Visual Basics 85 2




B.Com Il Year
Semester V
Paper| - Internet Technology and introduction to E-Commerce

UNIT I

Networking:
Basic elements in networking , Network topology , Different types of network-

LAN,MAN,WAN,GAN,PAN. Networks connecting devices. Open System Interconnection
model(OSI)- different OSI layers, TCP/IP model and layers. '

Introduction to Intranet and Extranet

UNIT I

Data commurication: Communication process for network
Data communication its techniques, different types of data transfer mode.
Multipiexing- Frequency Division Multiplexing, Time Division Multiplexing, Statistical Time

Division Multiplexing.
Switching techniques- Circuit Switching, Message switching, Packet Switching. ISDN and its
benefits., _ -
UNIT Il i
Internet Concepts: '
www, IP Addressing,

History of the Internet, advantages and disadvantages of internet,

Domain Name System, introduction and working of e-mail.
Introduction to Web browser and search engine: Definition features and types Internet

explorer, mozila firefox and Netscape navigator ,Search engine(types, features etc.).
Electronic Meeting Systems{ Audio conferencing, Video Conferencing, Groupware).

Unit v : i

Overview of E-commerce Technologies:

Ecommerce : Definition, difference with traditional commerce .applications, advantages and

disadvantages of e-commerce, Types of ecommerce, Infrastructure requirements for e-
commerce, Different ecommerce website and their features,

UnitV
EDI- (electronic data interchange) :- Evolution, uses, benefits, working of EDILEDI layered

architecture, cost benefit analysis of EDI,EDI component file, EDI service, EDI software.

Overview of e-Banking and concept of EFT,
Electronic payment systems (EPS): Overview of EPS, pracess of EPS, design issue of EPS,

different types of EPS (including card based and non card based / with working , structure, pros

cons),risk and different frauds in EPS
Ps:- (Lectures should be on Basic concepts only i.e. Definition,

Principles)

Diagrams and working

Books :-.
1.Doing Business on the Internet E.COMMERCE (

Jaiswal, Galgotia Publications.
2. E-Commerce An Indian Perspective, P.T.Josegh, 5.4, PHI

3. Electronic Commerce: Greenstein, Merylin, Tata Mc. Graw Hill

g \//(-J,/”Jf”
o

Electronic Commerce for Business) 3.




B.Com Ill Year
Semester VI
Paper Il
Visual Basic

Unitl
litroduction to Visual Basic

Introduction Graphical User Interface (GUI), Programming Lan
Oriented, Event Driven), The Visual Basic Environment. |DE

Introduction to VB Centrols :
Textboxes, Frames, Check Boxes , Option Buttons, Setting a Border & Styles, The Shape

Control, The line Control, Working with muitiple controls and their properties, Designing the User
Interface, Keyboard access, tab controls, Default & Cancel property, Coding for controls, list box

and combo box and their properties, fi
picture / image box and their properties.

guage (Procedural, Object

Unitil
Variables, Constants, and Calculations

Constants, Data Types, Naming rules/conventions, ,

Variables, Variables Public, Private, Static,
, Arithmetic Operations,

Mamed & intrinsic, Declaring variables, Scope of variables, Val Function
Formatting Data. Error functions and types. Introduction to menu editor.

Unit N
Decision & Conditions and controls
If Statement, If then-else Statement, Comparing Strings, Compound Conditions(And, Or, Not),

Mested If Statements, Case Structure \Using If statements with Option Buttons & Check Boxes,
Displaying Message in Message Box, Testing whether Input is valid or not. Using Call
Statement to call a procedure. Do loop, while and for next loop.

Unit Iv ‘

Working with forms and procedures:
Introduction to forms and lypes of forms and setting form properties, Creating , adding,

removing Forms in project, Hide, Show Method, Load, Unload, Statement, Me Keyword,
Referring to Objects on a Different Forms,

UNIT V.
Introduction to database connecting toals (ADO, DAO, ADODC, ADODB;),

Creating the database files for use by Visual Basic ( Using MS-Access), , Using the Data
Control ,setting its property, Using Data Control with forms, using list boxes & combo boxes as
data bound contrals, updating a database file ( adding, deleting records)

Ps:- {Lectures should be on Basic Goncepts only i.e. Definition, Diagrams and working

Principles)

Books :- .
1. Programming with Visual Basic - Mohd. Azam — Vikas Publication,

2. Teach your self Visual Basic — Sams ({Tech media)
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VOCATIONAL COURSE

B.COM. Il YEAR, Ill SEMESTER
Foreign Trade

SUBJECT : Elements of export marketing

MAX./MIN MARKS : 85/28

frrfer @1 wfieT, ﬁaﬁﬁmmmmwﬁﬁﬁﬁhmmﬂﬁ@

FPRE—1
Role of export, Scope of export marketing and why should affirm export.
-2 | FaTa S % =99,
Frafe g &1 989
Selection of export products
Selecting export markets,
IPE-3 | WCUET VT SINHET (AT e (9Tt 8 3T g
ST =4 7 {oli $T IENd Hﬁgﬂﬁ BT BT A
Direct and indirect export and role of export house.
Channel selection and appointment of agency agreement and payment of agency
commission
Y- | 29 A yadH, 3 gl B S9an, Jqq:!rﬁmwmﬁ@m
4 et
Promotion abroad, use of mailing lists, ad\.remsement aboroad, and participation in trade
fairs and exhibitions.
o5 | faia ool @ e e, g ad AR

faaret @1 vafvig @ fAuemr
Legal aspects of export contacts including INCO terms.
Arbitration and settlement of disputes.

Suggested Reading

1. Tas Balagopal : Export Management
2 SRUllal : Export Management
2 Varshney & Bhattacharya International Marketing Management.

g e




VOCATIOMAL COURSE

8.COM. Il YEAR, IV SEMESTER
Foreign Trade

SUBIECT : Foreign Trade Financing and Procedures

MAX./MIN MARKS: 85/28

Fh—1 | faia am e  WRE U vl S ghe T, 9 W SEE g4 9 oiei O]
: Export Payment terms Including Letters of Credit and their operation. Preshipment and

postshipment finance, J

HIE—2 | OATd 3, ARG U 9 yhhar , AR @R fad 4 4 B 9ne |
Import Finance, Letter of Credit and operation there of. Role of Bank in foreign trade
Finance

SHIE—3 | FHCIET Al 9 a1 IR B, TS (TR W B EXIM /Bank I TT1 |
Obtaining ECGC policy and filling claims. Cbtaining long term export credit from EXIM
/Bank,

TPE— | R @ o ar 19 e Faier 2
Costing and pricing for Export, 2

FPE—5 | OIS Yol aTe, [aSu e =Y, TRy 2%l 3 9waraa ae BaNs b
Bl it : _
International Capital Markets, Foreign exchange rates, exchange fluctuations and obtaining

L

forward cover

Suggested Reading

1. Kesh Kamat : Finance of Foreging Trade
2. G.sDill : Finance of Foreging Trade

=




B.Com Final (V semester)
Vocational
Foreign Trade

Subject - Shipping, insurance and Documentation
Max. / Mini. 85/ 28 —

FPI — 1

Shipping ; Containerization, packing and marking for export.
Made of transport.

[}-pes of ship and shlppJﬁg, Bocking of shipping space,
TSI, f—‘mf"r%fzﬁ yfds T qd AT,

'mﬁm:raé?w

R v Riftn @ wew, fIffT S @ afe

g — 2

Insurance’: CARGO Insurance : Meaning, Need, Principals Policy, Contents feature.
Types of cover, types of losses, ’
Procedure for filling claim

g« it A e, smavawa, Rigia, iy, Al R g, A

wER T ISR, BAE F gew,

=El B wRfET 3 uiear

TEE ~- 3

Documentation :
MNeed rationale and types of documents
Obtaining export and impaort license.
Processing of an export order
I:
AT, SHGFI U SRR B AP
it o amaT ardE W ity .
T Prafi sméw @ whea : B

|

Excise and customs clearance of export Cargo

Custom clearance of import Cargo

Preshipment inspection and guality control.

Frafy it 71 Iore gew d W 5ew B e

Arar e w1 A yew e

fufar= RiEor d o1 s -

TH - 5

Shipment of goods and port procedure
Post- shipment formalities and procedures
Claiming Duty Drawbacks and other benefits.

| fiTrie it T W e uliar
e Rt stvefesad o wfym e

Books -

1 K.B Khurana : Export Management
2. Acharya & Jain : Export Marketing

3. T.AS Balgopal : Export Management

u\/éi/’ it
# g
\&‘f"\/ / }\M




B.Com Final (VI semester)
Vocational
Foreign Trade
Subject - Entrepreneurship Development

Max. / Mini. 85/ 28 o
g — 1 Economic Development and entrepreneurship Concept.
Social and Psychological Factors in Entreprencurship
Characteristics, Qualitics and Pre-requisits of entrepreneurs
sl fwr od Swifer @1 e
i § wpnfi U6 wEdsiE ged
: T ST B s, dham v qd smarey
T - 2 Environmental factors affecting entrepreneurship. institutional finance and
Entreprencurship. Local mobility of entrepreneurs
TR el @lel TR Hew
wvenT fae g safon sadf @ s i
T - 3 Different aspect of entreprencurial organisation and performance of entrepreneurial
skills. :
safigr Wied & fafis mog oo sufin whee o e
T — 4 Entrepreneurship, training Preparation and Development Programmes. Evaluating
entrepreneurial development programmes, Developing support system
T, ufinm o 9 SeeeAee S .
FerfiE Rem st o e, i # e gl
TFE — 5 Planning and Monitoring entreprencurship. Entrepreneurs before independence and
entrepreneurial growth after independence under planning system
Fafir @1 Freilor g BrRE, wesar @ qd serdt aur FelsE & st T
gama sl @1 few
Books -
1. C.A Dadley : Entrepreneurial Development

2. K.L Sharma
3. B.C Tondon

: Society & Entrepreneuring
: Environment and Entreprenaur.

Yo

i
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B. COM [IND YEAR
VOCATIONAL SUBJECT
OFFICE MANAGEMENT AND SECRETARIAL PRACTICE
PAPER - I, OFFICE PRACTICE AND COMMUNICATION

Sem. T
M.M. 85

CCE 15
MS Exeel introduction of MS Excel, worksheet, cell inserting, data in row and column
Gugiinent-column, cell, row, sorting data uses of formula. Introduction of M.S. Power

Point. MS Access.

UNIY 1L
Office work, Meaning office function, centralization vs decentralization, important of
office work, Modem Office: Principal Department of Modern Office, Corresponding,

filling, mailing, general office.

Unit 111

Oftice Appliances and Machines study of various types of commonly used appliances-
machines- duplicator, accounting machine, caleulator, addressing machine, punch card
machine. franking machine, weighing and folding machine, sealing machine, dictaphone,
cheque protector, cash register, coin sorter, time recorder and other such machine, Photo
copier Types of photocopier, working on photocopier, scanner their operation.

UNIT IV

Introduction to DTP, Importance of DTP Packages, Pagemaker, Introduction, tools,
menus, page set up, designing layout. Introduction to Computer mportance add new
hardware and Software, Introduction to Network and lan selting.

UNIT V

Intruduction of Coral Draw, Cr. ~ing page, Design page, creating nvitation logo and

svimbaols.

BOOKS
L. Office 2000 BPB publication,
2. NS Oflice
Ao Olliee Management: RK, Elorpro (Himalaya)
Office Management: N. Kumar Mittal {Anmol)
iTee Organisation and Mantainance: S.P. Arora { Vikas)




* B. COM (Second Year)
YOCATIONAL SUBJECT
OFFICE MAMNAGEMENT AND SECRETARIAL PRACTICE
SUBJECT: ENGLISH SHORTHAND

Sem. IV
M.M. 85

CCE 15

UNITT i
“ermadive form — additional signs for FR, VR, FL and VL cic, Intervening vowels,

ciele or loop preceding initial hooks before straight strokes. N and F hooks and loop to
final hook. Straight strokes followed by NS and curved follows by NS ete.,
UNIT IT '

The SHUN hook, the termination SHUN, shun hook medially. The aspirate — upward H
downward H. Tick H and Dot H. Upward and Downward R, Upward and Downward L

and S

Unit T11

Compound consonants- Initial W, EH aspitated W' etc. Vowel Indication. Halving
Principal (Section I and 11), '

UiNiL iy

The doubling principal, Diaphonic or two vowel signs. Medical semicircle..

UNIT V

Prefixes. Negative words. Suffixes and Termination. Contractions, Figures etc. Proper
Maines,

PRACTICALS

|. Repeated practice of above, Taking dictation at the speed of 60 words per minutes
and transcription of the same on computer.

2. Taking dictation from tape-recorder.
Taking dictation from different voices.
Recording class lectures in shorthand.

BOOKS
I Pitman Shorthand Instructor & Key: [ssaac Pitman (Wheeler Publishing)
2. Simple Shorthand with key: Dr. G.D. Bist (Vishisht Prakashan)

< A
W< A\ "/::f‘(;?};"ﬁw

) ; 5
o~
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B. COM (Third Year)
VOCATIONAL SUBJECT
OFFICE MANAGEMENT AND SECRETARIAL PRACTICE
PAPER — I, OFFICE PRACTICE AND COMMUNICATION

Sem. V
M.M. 85

CCE 15

UNITI : :
Office Stationary:- Types of papers and envelopes, control of consumption of papers, ink,

typewriter ribbons, carbon papers, pin clips, erasers, etc. thereof stock and stock record.

UNITII

Meanmg, tunctmns concept of an organization, centralization of office services principle
department of modern office, correspondence, filling, mailing, general office.

Unit 111

Meeting:- Notice, Agenda, physical facilities, quorum providing secretarial assistance.
Werking knowledge of making use of mformatmn from different sources.

UNIT IV

Making use of- Telephone Directory, Post Office Guide, Railways ]1]1’1L Table,
Te]eprm[cr Telex, Facesmile Telegraphy.

UNITV

Makinz travel arrangement:- Preparing Tour PRogramme, Railways and Air Reservation.

Arrangement:- Booking of Hotel accommaodation, filling of form for tour advances,

preparing T.A. Bills.

BOOKS

- O ffice Management: R K. Elorpro (Himalaya)
2. Olfice Management: N, Kumar Mittal (Anmol)
3. Oftice Organisation and Mantainance: S.P. Arora {Vikas)

o
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B. COM (Third Year)
VOCATIONAL SUBJECT
OFFICE MANAGEMENT AND SECRETARIAL PRACTICE
SUBJECT: SHORTHAND AND TYPING

EN(;]_HH! Sem. V] _
M.M. 85

CCE 15

UNIT I
Medma[ Semicircle, Prefix Negative words Suffix and termination, Contractions,

Fig q,un,s proper name.
UNIT 1I
Technique and transcription of Typewriter. Learning and practicing of Typewriter-

Keyboard.

Unit ITT

Note-iaking transcription and Essential vowels. Advanced phraseography, special list of

words,
UNIT IV

Checking and proof reading transeription.

UNIT V

Styles of Typing different kind of letters.
Typing of statement and tabulation.

OR
Computer Typing,

BOOKS

1. Pitman Shorthand Instructor & Key: lssaac Pitman (Wheelsr Publishing)
7 Simple Shorthand with key: Dr. G.D. Bist (Vishisht Prakashan}

g \\M/ y M
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B. COM (Third Year)
VOCATIONAL SUBJECT
OFFICE MANAGEMENT AND SECRETARIAL PRACTICE
SUBJECT: ON THE JOB TRAINING

Paper II1 Max. Marks: 100

PROBABLY WORK-SITE WHERE ON-THE JOB TRAINING MAY BE ORGANISED.

I. Government Departments/Office.
2. Business Commercial Organization.
3. Industrial Establishments.
4. Hospitals.

3. Educational-Institutions.

6. Railways, Airlines and other Transport Undertaking.
7. Banking and Insurances Organization.
8
92

. Jub-Work Centers. -

State Assemnblies. \7“(’; i

[0. Readymade Garments.




VOCATIONAL COURSE
B.COM. Il YEAR, Ill SEMESTER
ADVERTISEMEMT, SALES AND MANAGEMENT

SUBJECT: ADVERTISING

MAX./MIN MARKS ; 85/28

FBE—1

‘Advertising media types of Media : Print media (News paper and magazines, Pamphlets,

T #emM @ yeR — M AR (WEER 99 Gd OaeN, treed, TRew,
A) geragite e (e, O oifear fiveen, $¥cn) I AR (oTet
A, a1y A FT R, 7 O e

Posters and Broachers) Electronic Media (Radio, Television, Audio Visuals, Cassettes) other
Media (Direct Mail, Outdoor Media). Their characteristics merit and limitations

B2

ARG # Hiear @1 Refey, areior sirar @on aroR a@ Gga ¥ oY arel WA,
yeel, Hen, b wrew, PR feiem fifdwr S8 w1 9w, vgm, smRw
vy, PR 99 @Y ST B Al "ed drTg o o Hew |

Media scene in India, Problems of reaching rural audience and markets, Exhibitions, Mela,
Press conference, Media Planning, Selection of Media category, Reach, Frequency Impact,

Cast and other factors influencing the choice of media,

MASAT Sy, o ot s olge, famige U1 &7 g, Aed T
e, e werg @Y A 91 QR of o, grew o, wER e,
e Wi |

Media Scheduling, Roung-up of previous lectures, Evaluation of ad effectiveness,
importance and difficulties, methods of measuring effectiveness, Pre-testing, Post-testing,

Communication effact, Sales effect,

FPTI—4

HRA F a9 &7 Frem, e o9 9 e, 50 9h, faenT Suieadr,
fasmr QoifAadl & e v s et # i

Regulation of advertising in India, Misleadinig and deceptive advertising, False claims,
Advertising Agencies, Their role and importance in advertising and false claim.

faso Yoil, fasmom & wfier 19 wew, wiew ded, o, tomdl B 9,
Yol P vd oo, Rse @ fer-sr v W

Advertising agencies, Role and Importance in Advertising organization patterns, Function,

Selection of Agency, Agency commission and fees, Advertising Departments, Functions and
organizatian. J

iR \\ ] éjﬂ/ﬁﬂ/




VOCATIONAL COURSE
B.COM. Il YEAR, IV SEMESTER
ADVERTISING, SALES AND SALES MANAGEMENT

SUBJECT : PERSONAL SELLING AND SELES MANSHIP

© MAX./MIN MARKS : 85/28°

1 | s A @1 UEi U4 Aew] SR g SR Ol <9, el dts e o
waEERT &) fagnee 21 Jrre fieg dufaas Y @1 A | Ry Aea dife

[T | st ofwal & 1) _

Nature and importance of personal selling. Door to Door selling situation where personal

selling in more effective. Cast of Advertising vs Cast of Personal sefling AIDA Model of

Selling. Types of Seles person.

HE—2 |9 B Sgavd, IUR @ TSR, SUAIGH U4 JMENFIF FOR @ [ARmey gd

fagrl 1 & oIy ST | SudlRT & UBR|

Buying motives. Types of markets, Consumer and industrial markets, There Characteristics-

and Implication for the selling function. Types of consumer.

FPE-3 | WM e @1 Wfhar| Uradided, qd-9gd, Ugd, SROeYl U4 a3, oSiiT Ud

Process of effective selling, Prospecting, Pre Approach, Approach, Presentation and

demonstration, Handling and Objection, Closing the sale, Post szle activities.

SPE—4 | ST 4T @ (999 W H U W [dbdl & 0| (@ & Wl 7 BRI, A1

Td HoA, RE &1 1o aede dRW F w9 § TR 3 g QT e,

“ean e |

Qualities of the successful sales person with particular reference to consumer services.
Selling as a career, Advantages and difficulties, Measure for making selling and attractive

| career, Distribution, Network Relationship,
FHR-5 | AR OF TR, A i, Beel TS 3w, B W, oX S, Sol 7S
HRefema Rues, famT & afe arg 'ﬂ"-‘!WI'Q'I

Reports and Documents, Sale Manual, Catalogue, Order Book, Cash Memo, Tour Diary,
Dazily and Periodical Reports, Other problems in selling.
Suggested Reading

1. Russel, Bech and Brskirk : Selling {Mecgraw-hill)
2. LS.K. Patel ? Sales manship and Publicity(5.chand & Suns New Delhi)
3. C.A. Kirkptrik : Szles manship (South Western Publishing, Indian Reprint by J.

Taraporewala, Bomba
\{5(.«%/;___ p ¥




VOCATIONAL COURSE
B.COM. Ill YEAR, ¥V SEMESTER
ADVERTISING, SALES AND SALES MANAGEMENT

SUBJECT : MANAGEMENT OF THE SALES FORCE

MAX /MIN MARKS : 85/28

PR

BT wIfed 1 Wecd Ud IUPI WaY, (Gl Weud & S, Al U4 99+, R g9
Frder, sifirer vd aifagfd, FRIFEURT $1 gemied

importance of the sales force and its Management, function. of Sales Manager.
Recruitment and selection, Training and Direction, Motivation and compensation,

Appralsal of Performance.

FPR—2

=Pl wifan &1 AR, el [@9MT &7 W, Hilids 9de AR, 9N 3E,

Salesforce size, Organisation of the Sales Department, Geographic Product wise, Market
base,

fam e, Fim TR e, fE qargar, e qaiEs o1 Rt

Sales Planning, Central Market analyses, sales forecasting, Methods of forecasting sales

T4

e awie: "o, [ ol @7 UGHAT, [l auic @ SUaR, (€l & Ry §
29 W G TR,

Sales Budget: Importance, Process of sales budget, uses of sales budget. Sales Budget,
Sales Territory: Considerations in allocation of sales territory.

ﬁaﬁaﬁmuawﬁﬁaﬂaa&ﬁr@mé&ﬁaﬁawwﬁaﬁaﬁa%mﬂ
B g9 wrra fagemer - SuanT ga AR

Sales gquota: Objectives, Principles of sales quota, Administration of sales quota, uses of

sales quota.
Sales and Cost analysis : Uses and Methods. -

Suggested Reading

1. Philip Kotler : Marketing Management (Prentice Hall of India)
2. Stanten & Buskirk & Marketing Management 79 Ed.




VOCATIONAL COURSE
B.COM. Il YEAR, VI SEMESTER

ADVERTISING, SALES AND SALES MANAGEMENT

SUBJECT : Sales Promotion and Public Relations

MAX./MIN MARKS : 85/28

SFE—1

Rl yods @t ugpld d e, fauee ¥ (S0 gaed @ e, Bl wadd @
U, SR S (3T wad oo e sfda see e gada

Nature and importance of sales promaotion. its role in marketing. Forms of sales promeotion,
trade orlented sales promotian and sales force orienteu sales promotion.

e

R U @ wE qﬁgﬁmwﬁqm,mwmhm.
Wﬁﬁfém?rnﬁm‘d’?mr Td BRIA B T, dicd, 9usr ywaE, B

vd g ey, e Ue ge, W,
Major tools of sales promotion, Samples, point of purchase displays, Demonstration,
Exhibitlons, Fashion shows Sales contests, Games of change and skill, Lotteries, Gift offers,

Premium and free goeds, Prince packs, Rebate, Patronage rewards .

‘| Conventinns, Conference and trade shows, specialties and novelties, developing and sales

Uy, HFE~E U4 2@ 9, [Oereaiy gg Ao, ﬁﬁﬂﬁ‘qﬁ%ﬁﬁ'ﬂ'ﬁ?ﬁ
FriE, g wire frarags, oRvmEt @1 geie aur saws uRadE @]

promotion programmers, pretesting implementation, evaluating the results and making
necessary modifications.

SPE—4
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Public Relations : Meanings, features, growing importance role in marketing, similarity
between. Publicity and PR. Major tocls of PR ; Mews, Speeches, special events, handouts
and leaflets, audic-visual, public service activities, miscellaneous tools.

TPE—5
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Ethical and local aspects of sales promotion and public relations.

Suggested Reading

1. Stanton & Fitrell : Fundamentals of Marketing 7™ Edition
2. Philip Kotler : Marketing Management 7% Ed.
3. ISk Patel Salesmanship and Publicity.
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ll'ilii'l:mﬁqﬁmqmmﬁm@w:—
gfoere, wdies, Sfa S o e, arde 9w @
GAT| WTeW & 9Ryy, ao‘rd 89 (Evgem), fafey fawr vd gee
B |

i~ LiTe Insurance Corporation of India: Deveiop:ﬁent And Organization
- History, nationalization, LIC Act, Entry of Private Sector. Objective of

organization, its functions and organization, Various department and their

functions.

Unit 2:Gﬁ7:1=r 4hrr diferi— ger d - _
Sl dmr uEl (@) o A R W affeRa wdiy @
73, grr o Rftre Shew W v, wgeget Ao See
41T el 9 wd |

:- Type and condition of life insurance policies
- Type of Policies, Best policy, Special life Insurance Policy issued by the

corporation, Important plans. Conditions of life Insurance policies.

Unit 3: WR—
ST, WA &1 enam, wfad @ arer ae, NfEE 31 e
g 1 wor, fifem @R Pl § aoeae s smm

= Premium
- Meaning, bases of premium, factors effecting premium, classification of
premium, Calculation of premium, essential steps in determination of

premium, basic assumptions, method of premium calculation.




Unit4: (A%, Heast v @ faaRor—
Frrer (Rfvir) s, RfRIRT @%@ Rigla, SR oo St
5907 | ey — gRMTeTY, araedl, Sevd v fafddi sfere w
ST fdqor| 9| ' '

- Tuyeitment, valuation and profit distribution
- Meaning and principles of investment, types and statutory control.
Valuation-  definition, need, qucctiﬁcs, methods. surplus and  its

distribution, source of surplus. Bonus.

Unit 5: G131 AT Jog—<¥ dlfeidl—
IS DT R, SR R FRer # AT ) geg-av areil-are,
i, fagvard, Sftesr dr & As@, @fasr & ger, o @

ferfer |

- Loading and mortality table
- Meaning of loading, objectives and methods of determination. Mortality

table — meaning, History characteristics, important in life insurance, types

of table, Method of construction.
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Fire Insurance and marine Insurance

(T o od s )
Unit 1: AT 417 U9 A 91 &1 oR=a—
srer, aRem, RENaT, stew, A eRar @ sfe e
REIPRYT TG FHIREA |
:- Introduction of fire insu_:rance a_nfl marine insurance:-

- Meaning, Definition, characteristics, procedure for insurance, renewal,

cancellation, assignments.

Unit 2: AP T Od el 4 A Sfam— _
aftr § vd wgd) dmr A @ SReY, TR, ARt vd W
M A ofaw| de—gead g it o femr & ofeRr @
P |

- Risk in fire Ins. and Marine Ins.
Risk in fire Ins. and Marine Ins., types, difference between particular and

general loss. York — Antwerp rule. Rights and duties of insurer and insured.
Unit 3: 31 ¢ TET SF-um—

4 ust & A= ger, 4 ua el @ afear od der ot @

37t |

:- Fire and marine Insurance policy

Various types of policy, procedure of issue a palicy, condition of insurance




Unit 4: 30 19T G Wl 4 F Diftmm a1 it
B Fafer & vaa wew, o, ger qen ara W af @ e

411 [OHas 37 fgkkor

:- Calculation of premium in fire and marine ins.
- Essential e]ements condition, procedure, types, determination of fire cmd

marine 1nSurance premium in India.

Unit 5: 3T I ) 97 A w1 @7 PreR—
aiff T T A A < A wfear aen R AP gd Tl
H WA v fasmioat |
:- Procedure of Claim
- Procedure of claim in fire Ins. and marine Ins. similarities and
dissimilarities between marine and fire Ins.

- Practical problems:-
o Fire Ins.:- Claim related to Ins. in condition by one company, by the

two company, under insurance and over insurance

O T BT URL— vF HHT B g9 H, B R F dwr By
D29 A, P q o 9 e W, At geg 1 d
AT TN |

© Marine Ins.:- Contribution value of hull, adjustment for general and

average loss.
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it 1 TR, ﬁ%ﬁamﬁaﬂﬁmﬁqﬁﬂzﬂ?fﬂﬁﬁz—
aﬁaﬁmma@wwmﬁaﬁwx%ﬁmﬁw:
NP (@) § e, Ue, T RRRT TEfy | gotve @ o,
aRE, geR, B, G@WIWWW (fspa ¢ vd uwEm
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i~ Annuity, Surplus and role of agent in life Ins.
- Meaning of annuity, objectives, benefits, type, difference in annuity and life

insurance.
Meaning of surplus, Type, Profit Distribution Methods. Definition of agent,

training, function, rights. Life insurance marketing- after sale service and

information.

Uit 2: 3MRIF SR / Fsfigwer va sitenfirasor F <r—
AR gd gRaTY, 4T A SeRiaRT o A9 ) el @ Rery § @
BN ERETIHD, RS fier | RRT sy B avree |
:- Economic liberalization/Privatisation and Insurance in industrialization
- Mcéning and definition, scope of liberalization in Ins. . Role of insurance in
the development of industrialization-Protective role, promotzonal role,

Contribution of financial institutions.

Unit 3: GRS 9191 TR 9o+ 999 o _
T, @, R @ A qe Ao # oo ) eelRe T
THIB] 7 91 S¥ | daA FE WIS |

:- Gronp insurance and salary saving schemes

- Meaning, characteristics, principles of group insurance, Broup insurance

scheme. Difference between group and single insurance. %ahw saving
o

schemes. s n/
s % / ,?jﬁ

W
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Unit 4: W19 ST % <19 @7 fgert—
aef, OReT, T @ of @ o, oRumEET @Y T, geg W Qe @
fFOerT | €9 #1 o gui- sfe—8cl M &1 gog, rauws,
urTe, Raiferar, @, wErdfT ot | '

:- Clnim Settlement of life insurance
- Meaning, definition, claim perquisites, payment of claim on-maturity, claim
Settlement on death, Other condition of claim- suicide, death of nominee,

minor, lunatie, insolvent, attachment, ex- gratia.

Unit 5: 19 & 9. fafder gAmor—
AR, EXIID, THITT T, ATFR—H |
Wi 91 W frrers T G A R S e, B @
T ¥ W, gebar Hed 4 wdfed | '
i- Yarious evidence at the ti_mé of claim -
- Nomination, assignment, probate, succession, certificate.

- Practical Problems on life insurance:- related to insurable interest,

premium calculation, paid—ﬁp value.
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Unit 1: RA 7 Sy Fror—
amerE, oRmTy, wRa ¥ oY 9 fewert, gafy, e giee
S P S Ao | ' -

= Agriculture insurance in India
- "Meaning, Definition, agriculture insurance in India, characteristics,

devel'opment, various plans. National agriculture insurance plan.

Unit 2: fafaer diam—
it $m1, gard were dmn, S i ded RERS seiE,
anfe & e % e T

Engineering insurance, aircraflt insurance, burgalary insurance, Bankers

indeminity insurance, householders' comprehensive policy, plate-glass

insurance, war risk insurance, credit insurance, medi-claim policy and

industrial risk- main featurad related to all.

Unit 3: ST Qotve—
vy, faetvary, drmant, el _aﬂifrzm el T HrAgOTed |
voive 8q g o | Torml BT @ |

- Insurance Agent
- Definition, Characteristic, qualification, function, rights and types or

process of work. Prohibition for agent. End of agency.
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312, ATEegedl, vd Rigid |
AETPl BT AT, Agary, s Fram, Wi Rafe |

i~ Doctrine proximate cause and appointment of surveyor
- Meaning, Need and principle. Meaning of surveyor, qualification, rules of

license, supervision report.

Unit 5: §HT Frizor gq fara s 1909 (IRDA)—

- insur::nce Regulatory and development authority 1999 (IRDA)

- Organization of authority, dirties, powers, activities, advisory committee.
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