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Prof. Manish R. Joshi Winriiry of Edueation
secrelary

D.0. No.F.2-71/2022 (CPP-I) (C-114546)

12" June, 2024 | 22 7U%5, 1946

Subject: Fee Refund Policy 2024-25
TN P T AT LR AT

The University Grants Commission receives many representations/comgplaints froem
students/parents on the non-iefund of fees by the Higher Education Institutions (HEIs) on
cancellation/withdrawal of agmissions

2. Students should be allowed a [ull refund of fees within a specified period o enable fhem
o opt for a course of their choice

3 The Commission has considered the matter in its S80" meeting held cn 15 May 2024
and after considering the refevant faclors decided, the following fee refund policy for th
academic session 2024-25

a8, Neotwithstanding anything conlained in any guidelines/ prospectus/ notification
schedule, a full refund of fees shall be made by the HE|s an account of all cancallations
of admissions/migrations of studenls up to 30 Sepltember 2024 and with a daduction of
not more than Rs. 1,000, as a processing fee, up to 31 Oclober 2024

B It shall apply to all higher education instituticns, whelher established ar incorparated by
or under a Central Act ar a Glate Act, and every institulion recognized by the University
Grants Commissian under clause {f} of Section 2 of the University Grants Commission
Act, 1956 and to all institutions deemed to be a Universily declared as such under
Section 3 therein and 1o all higher education institutions affiliated to a University

associahons, etc, constituted far the purpose of conducting counselling or processing
admissions and coilecting fees on behall of paficipating HE|s. and the HE| concemed
will be responsible tor refund fees.

d. Forany admissien scheduls extending/commencing beyond/after 31 October 2024 the
provisions contained in the LHEC Noetificabionissued i October 2018 an Refund of Fees
and MNon-Relention of Original Certificates shall apply (reproduced below for ready

reference) .
Category |[Percentage of [Point of time when notice of withdrawal of admission
Refund of 15 received in the HEI
fees”
(1) 100% 18 days or more before the formally notified last date of
admission
{2) o0% Less than 15 days before the formally notified last date of
acmission |
i3 B0 15 days or less after the formally notified last date of |
admission -
(4) 50% 30 days of less. bul more than 5 days after formally
notified |asi date of admission
(5) 00% fMore than 30 days after formally notfied last date of |
' | admission

Cont

Bahodur Shan Lalar Morg, New Dalhi-110002

wors o - [E-mail) o setyuga@nicar

ST A W, W -1 0002
gremy (Ph ). 011 73736288/2373933]




e This policy will remain in force far Subsequent academic sessions until the issuance of a
revised policy by the UGC

4 It may also be noted that the !JGC has notified the Redressal of Grievances of Studentd
[Regulations. 2023 wherein “delay in, or denial of the refund of fees due lo a student who
withdraws admission within the time mentioned in

the prospectus, subject to guidelines, if any,
Issued by the Commussion, from time to time” has been defined as one of the grievances
5

The Higher Education Institutions are requested to ensure compliance with t.he_ fee refund
policy for the academic session 2024-25 and redress any grievance by the provi 5 of the
nversity Grants Commission (Redressal of Grievances of Students) Regulations, 2023

Any HEI violating the provisions of UGC Fee Refund Pclicy 2024-25 shall be lhable for

punitive action as notified in Clause 5 of the UGC Notificatior on Refund of Fees and Non-
Retention of Original Certificates issued in October 2018
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