INSTITUTE OF MANAGEMNT STUDIES
D.A.V.V, INDORE 2023-2025

M.B.A. (Hospital Administration) 2 YEARS
PROGRAMME CODE: MS5G

-

Semester 1
CourseScheme
Code Subject Credi
t
MS5G-501 | Management Principles&Practices Compulsory 3
MS5G-503 | HospitalAdministration Compulsory 3
MS5G-505 | OrganizationalBehavior Compulsory 3
MS5G-507 | IT for Business Application Compulsory 3
MS5G-509 | QuantitativeMethods Compulsory 3
MS5G-511 | Accounting for Managers Compulsory 3
MSS5G-513 | BusinessEthics andManagementbylndian Values Compulsory 3
MS5G-515 | Managerial Communication Compulsory 3
MS5G-551 | ComprehensiveViva Virtual Credit 3*

TotalCredits 24+3 Virtual Credit
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INSTITUTEOFMANAGEMENTSTUDIES

M.B.A.(HospitalAdministration)SEMESTERI

SubjectName MANAGEMENT SubjectCode MS5G-501
PRINCIPLESAND
PRACTICES TotalCredits 03
SubjectNature:DISCIPLINESPECIFICCOURSE
CourseObjective:

1. Toexposethestudentstobasicconceptsofmanagement.

2. Toenablethemtogainappreciationforemergingideas,techniques,proceduresandpracticesinthefi
eldofmanagement.

3. Tohighlight professionalchallengesthatmanagersfaceinvariousorganization.

LearningOutcome:
Attheendof thecourselearnerswillbeableto;

Interpolatevariousmanagerialskills,roles,functionsandlevels.
AcquiretheknowledgeofManagementProcess,theories andstructure.
Engageinmanagementfunctions:Planning, organizing,staffing,directingandcontrolling
Exploreroleofl Tinmanagementfunctioning.

el S

Examinationscheme:
Thefacultymemberwillawardinternalmarksoutof40basedonthreeassessmentsof2Omarkseachof
whichbesttwowillbeconsidered. Theendsemesterexaminationwillbeworth60markshavingtheoryandcases/pra

cticalproblems.

Note:OneCase/caselettobediscussed ineachUnit

CourseContents

1.1 Nature and Purpose of Management
UNIT -1 1.2 Managing: Science or Art?
Concept of 1.3 The Evolution of Management Thoughts
Management (1.4 The Function of Manager: Planning, Organizing, Staffing,Leading and controlling.
1.5 Theories: Classical, Human relations and Contingency
1.6 System approach to Management Process.

Unit-2 Planning 2.1 Nature and Purpose of Planning
and Strategies [2.2 Planning process, Principles of Planning
2.3 Types, Advantages, Limitations
2.4 Objectives, Management by Objectives.
2.5 Strategies, Policies and Planning Premises
2.6 Strategic Planning Process (TOWS Matrix, Porters Generic Competency)
2.7 Forecasting
2.8 Decision Making, Models, Managerial decision-making process
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Unit-3 Organizing 3.1 Nature, Purpose and Principles of Organizing
3.2 Formal and Informal Organization,
Organization Levels and the Span of Management.
3.3 Structure and Process of Organization.

3.4 Departmentation

3.5 Line and Staff Authority, Conflict

3.6 Decentralization of Authority and Methods

3.7 Delegation of Authority and Kinds

3.8 Organization Charts.

Unit- 4 Directing 4.1 Concept, Importance and elements of Directing
and Staffing 4.2 Direction Process, Principles of effective direction
4.3 Definition of Staffing,an overview of Staffing Function

Unit-5 5.1 Concept and Process of Control, Control Techniques
Controlling 5.2 Human Aspects of Control, Control as a Feedback System
5.3 Profit and Loss Control, Control Through Return on Investment
5.4 Major Controlling Techniques: Budgetary and Non-Budgetary Control Devices
5.5 The Use of Computer for Controlling and Decision Making, The Challenges
Created by IT as a Control Tool

Unit-6 6.1 Cross cultural issues in management-Diversity and the new work force.
Contemporary [6.2 New ways of managing the workforce-Neuro managing, Globalization and its
Management |complexity
Issues and its 6.3 Service economy, Management communication and technology, Knowledge
Challenges  management and knowledge economy.

LearningResources:

TextBooks:
1.1.StephenP.RobbinsandMaryCoulter,'Management',PrenticeHallofIndia
2.2.HaroldKoontz,HeinzW eihrichandMarkVCannice,'Management- A globalperspective
3.3.P.SubbaRao,Principles ofManagement,HimalayaPublishing
4.4 Mukherjee,Principles ofManagementandOrganizationalbehavior, TataMcGrawHill
5.5.K.Aswathappa,OrganizationalBehaviour,5Ed,HimalayaPublishers,2001.
6.6.SridharanBhat ,ManagementandBehaviouralProcess, TextandCases,HimalayaPublishers
7.7. L.M.Prasad,PrinciplesandPracticeofManagement,7Ed, S.ChandPublishers,2007.
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Subject Name | HospitalAdministration | Subject Code | MS5G-503

SubjectNature:

CourseObjective:

e To expose the students to the different functions performed by managers, the roles they have
toperform for those functions , and the knowledge and skills they have to develop for the
rolesthroughreallifeexamplesandcasesinHospitals;

e To provide the necessary foundation for all other courses based on management
practicesacrosstheworld

LearningOutcome:

At theend ofthecoursestudentsshouldbeableto;

o DefineHospitalAdministrationandManagementandexplainhowmanagementdiffersaccording
toleveland whetheramanagerisalinemanageroranenabling role.

e DescribeandattainvariouslevelofskillsintheHospitalManagementProcesses

Examinationscheme:

The faculty member will award internal marks out of 40 based on three assessments of 20
markseach of which best two will be considered. The end semester examination will be worth 60
markshavingtheoryandcases/practicalproblems.

Note:OneCase/caselettobediscussed ineachUnit

CourseContents

Content

1.1 Hospital administration-

UNIT-I PrinciplesIntroductiontothe
Management | hospitalfield.

Conceptand | 1.2 Definitions-- HospitalandMedicalCare,types, control.

Theories 1.3 Functions--
MedicalCare,Prevention,ProfessionalEducationandResearch.RoleofHospit
alinHealthspectrum.

1.4 HospitalofIndia-to-day. Classification&Accreditation,
Numbertype;size,distribution;ownership;utilization;rations;trends;problems
1.5 Trends of Hospital Administration Abroad. Responsibilities, Roles
&FunctionsofHospital Administrator,Expected

qualitiesofagoodHospital Administrator

1.6 OrganizationofHospital.
Thegoverningauthority;theadministrator;businessaspects;clinicalaspects;
channelsofauthorityandcommunication.

1.7 Importanceofqualifiedv/snonqualified,

Medicalv/snonMedicalHospital Administrator
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Problemsothospitaladministrationandtheir expectedsolutions

Unit- 2.1 ManagementofdifferentClinical,Paraclinical,andSupportservicedepar
2Plannin tmentsinHospitals
g 2.2 AdministrationofGovernment(Rural,District&MunicipalHospital)v/s
PrivateHospitals
2.3 Administrationofateachinghospital.
2.4 Administrationofacorporatehospital.
Administrationofa voluntary&charitablehospital
Unit- 3.1 Nosocomiallnfection
3Strategies, 3.2 ManagementofMedicalRecordsDepartment(manual&computerized)
Policiesand 3.3 ManagementofHospitallnformationSystem(Manual,Online&Offline)
Plannin 2.3 ManagementofBiomedicalWaste inHospitals(Law&theReality)
g
Unit- 4.1 Hospitalutilizationanditsevaluation
40rgani 4.2 HospitalAudits,Financial Audit,Clinical Audit, TissueAudit
zing 4.3 QualityManagementinHospitals-Certification& Accreditation
3.4 TQMinHospitals
Unit- 5.1 PublicRelationsinHospitals
5Control 5.2 RoleofAdministration inMedical&ParamedicalEducationand Research
ling 5.3 Recenttrends inhospitaladministration.
5.4 HealthEducationinHospital,Responsibilitiesof the
hospitaltothegeneralpublic. MethodsofHealthEducationinhospitaland
theirimportance.
4.4 PatientEducationthroughl.T.
Unit-6 6.1 Hospitalhazards
Decision 6.2 DisasterManagement ProgramsandDisasterPreparedness
Making 6.3 Telemedicine

6.4 MedicalTourism
6.5 HealthInsuranceandTPA
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LearningResources:

TextBooks:

7.1 B.M.Sakharkar, PrinciplesofHospitalAdministrationandPlanning,
7.2 KundersHospitalplanning&hospitalManagement
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Subject Name ORGANISATIONAL Subject Code MSS5G-505
BEHAVIOUR

TotalCredits 03

SubjectNature:Generic

CourseObjective:
Objectiveofthis courseis tohelpstudents tounderstandHumanBehaviorinorganizations at
crossculturallevelsothattheyimprovetheirmanagerialeffectiveness.

LearningOutcome:

Attheendof thecourselearnerswillbeableto;

1. Demonstrateanunderstandingofkeyterms,theories/concepts andpractices withinthefieldofOB.

2. Demonstratecompetenceindevelopment andproblemsolvingintheareaofmanagement.

3. Analyzethekeyissues relatedtoadministratingthehumanelements
suchasPerception,Learning,Motivation,Leadership, TeamBuildingandothers.

4. Knowthemeaningofterminologyandtools usedinmanagingemployeeseffectively.

ExaminationScheme:

Thefacultymemberwillawardinternal marks out of40 basedonthreeassessments of20 marks eachofwhich
best two will be considered. The end semester examination will be worth 60 marks having
theoryandcases/practicalproblems.

Note:OneCase/caselettobediscussed ineachUnit

CourseContents

UNIT -1 1.1 Definition, concept, need and importance of OB
Introduction (1.2 Nature and scope of OB
1.3 OB models

Unit-2 2.1 Personality: Determinants and attributes
The Individual 2.2 Perception: Factors influencing perception, process, Attribution
Behaviour theory

2.3 Learning: Concept, Theories of learning
2.4 Attitude: Concept and types, cognitive dissonance theory

Unit-3 Motivation3.1Definition, concept and theories ofmotivation - Maslow’s Hierarchy ofNeeds,
Herzberg's Two Factor theory

3.2ERG theory, Vroom's Expectancytheory,

3.3 Equity theory, Reinforcement theory andBehavior Modification.

Unit- 4 4.1 Defining and classifying group
Group Behaviour 4.2 Group development, properties, structure, process
4.3 Group Dynamics: Group think, Group shift
4.4 Teams: Types, creating effective teams

Unit -5 Emotional|5.1 Nature and significance of leadership, leadership in different cultures
Intelligence and |5.2 Leadership theories and styles, Trait theories, Behavioral theories: Ohio studies,
Leadership  Michigan studies and managerial grid
5.3 Contingencytheories: Fiedler’s model, SLT theory, LMX theory
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Path goal theory
5.4 Emotional Intelligence — Framework
5.5 EI Implications for an individual and managerial effectiveness.

Unit-6 6.1Meaning of conflict, types, transition in conflict thoughts
Conflict 6.2Conflict Process
Management and [6.3Conflict management Techniques
Negotitaion |6.4Functionalvs DysfunctionalConflict
6.5 Negotiation Process, Bargaining Strategies

Unit-7 7.1 Organizational Change: forces of change, resistance to change
Dynamics of OB [Lewin’s change management model
(Culture, Change,|7.2 Concept, Relationship of Culture with OB and Levels of organizational culture.
and Stress  |Analyzing, managing and changing organizational culture, Implications for managers at
Management) national and global levels
7.3 Work stress: Understanding stress, Potential sources
consequences and coping strategies

LearningResources:

TextReading:LatestEdition

1. StephenP.Robbins, “OrganizationalBehaviour:Concepts,Controversies,and
Applications”,NewDelhi,PrenticeHall

2. FredLuthans,“OrganizationalBehaviour” ,NewY ork, McGrawHill.
3. BillScott,“TheSkillsofCommunications”,JaicoPublications,Bombay.
4. JohnW.NewstromandKeithDavis,“OrganizationalBehaviour: HumanBehaviourat
Work”NewDelhi, TataMcGrawHill.
ReferenceBooks:
1. ChangeManagement—Murthy, C.S.V.
2. Howto studyanOrganization—Prof.GiuseppeBonaz.

Page 8 of 18




INSTITUTE OF MANAGEMNT STUDIES -
D.A.V.V, INDORE 2023-2025 AIEIN

M.B.A. (Hospital Administration) 2 YEARS
PROGRAMME CODE: MS5G

INSTITUTE OF MANAGEMENT STUDIES

M.B.A.(HospitalAdministration)SEMESTERI

Subject Name IT FOR BUSINESS Subject Code
APPLICATION MS5G-507

Total Credits 03

Subject Nature:

Course Objective:

The objective of this course is to help the student acquire the basics of Information Technology and e-
Business Fundamentals. The subject course is to help students to understand the management aspect of E-
commerce Technological Environment.

Learning Outcome:
At the end of the course learners will be able to;
1. Apply Information Technology in business
2. Acquire practical knowledge about MS Word, MS Excel , MS Power point and application and use of
Statistical test
3. Use of Management Information System (MIS) at various levels of management
4. Identify with the concepts of Blockchain and Cryptocurrency.

Examination scheme:

The faculty member will award internal marks out of 40 based on three assessments of 20 marks each of
which best two will be considered. The end semester examination will be worth 60 marks having theory
and cases/practical problems.

Course Contents

1.1 Hardware: Input/output devices, storage devices and memory.

UNIT -1 1.2 Software: System and Application Software, Compilers, Interpreters and
Introduction to | Assemblers
Computers 1.3Languages: Levels of languages, generation andtheir features

1.4 Internet: Concepts & Services, Hardware andsoftware requirements, type of
Internet connections
1.5 Operating Systems WINDOWS XP: BasicOperations, utilities and features.

Unit-2 2.1 MS Word: word basics, formatting text and documents,introduction to mail
Application merge & macros.
Software (MS- 2.2 MS Excel: Excel basics, rearranging worksheets, working with graphics,Using
Office worksheet as databases, automating “what-if” projects.
2.3 MS PowerPoint : PowerPoint basics, and important features, creating
presentations

2.4 MS Access: Database creation, screen/form design, report generation using
wizard (Practical)

Unit-3 E-Business | 3.1 E-Business Fundamentals, E-Business framework, E-Business application

Mobile and 3.2Technology Infrastructure for E-Business.
Wireless 3.3Mobile computing framework, wireless technology and switching method
computing 3.4 Mobile information access device, mobile computing application
fundamentals
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Unit- 4 4.1 Introduction to Management Information systems :Types of MIS, Capabilities,
Management Complements, CCR Framework; Role of manager with respect to IT in an
Information organization

systems 4.2 Elements of Business models, B2B, B2C models

4.3Type of E-payment, digital token—based e-payment
4.4smart card, credit card payment systems
4.5Risk on e-payment, Designing e-payment

Unit -5 Security | 5.1 Security Threats, Technology Solutions
Environment 5.2 Client—server security, data andmessage security

5.3 Document security, firewalls

5.4 Ethical Social and Political issues in ecommerce

Unit-6 6.1 EDI application in business
Inter-organization | 6.2 EDI: legal, security, standardization
Business 6.3 EDI software implementation
6.4 VANSs (value added network) Internet based EDI
Unit -7 7.1 Marketing Communication
Online 7.2 Marketing Tools
Marketing 7.3 Virtual Factory, Strategies for Electronic Business,
Concepts Making Money on net
7.4 Web portals and vortals concepts, Search Engine
Optimization
Unit - 8 8.1 Introduction to Blockchain and Cryptocurrency
Blockchain 8.2 Blockchain as an Asset and a Business

Management and | 8.3 Commercial, technical, and public policy fundamentals of blockchain
Cryptocurrency | technology, distributed ledgers, and smart contracts
8.4 Current and potential blockchain applications in the financial sector

Book Reference:

1. Ravi Kalakotta& Whinston B., “Frontiers of E-Commerce”, Pearson Education,Reprint2009 NewDelhi
2. R. Kalakotta& M. Robinson, “E-Business: Roadmap for Success”, Pearson Education Reprint
2009, New Delhi

3. Lauden and Traver. Ecommerce: Business Technology Society,4THEdition2009 Pearson
Education, New Delhi

4. Schneider ,E-Commerce Strategy technology and implementation, 1st,edition,2008, Cengage
Learning, India

5. Elias M. Awad, Electronic Commerce, PHI Learning. 2009

6. Rayudu C. S. e-Business, 2007, Himalaya Publishing House.

7. Daniel Amor, “The E-Business (R) Evolution”, PHI Learning, New Delhi,

8. Hanson,E-Commerce & Web Marketing, Cengage Learning, India,1st edition,2009

9. Kamlesh K. Bajaj &Debjani Nag, “E-Commerce”, Tata McGraw Hills, New Delhi,
10.Joseph,E-commerce, Indian Perspective, PHI,3RD Edition,2009

11. Chaffey,E-Business& E- Commerce Management,3rd edition, Pearson Edu,2008

12. Murthy C. S. V., e-Commerce, 2007, Himalaya Publishing House

13. Parag Kulkarni &P.K..Chande, IT Strategy for Business, 1st edition Oxford University Press
14. Sinha and Sinha, Computer Fundamentals, BPB Publications

15. R.K. Taxali PC Software for windows Made Simple, Tata McGraw Hills, New Delhi

16. Sumitabha Das, Unix concepts and applications, Tata McGraw Hills, New Delhi
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SubjectNa MANAGERIAL Subject Code MS5G-515
me COMMUNICATION TotalCredits 03
SubjectNature:

CourseObjective:

e To help the student acquire the theoretical and practical knowledge of oral, written
andinterpersonalskillsof communicationinbusiness,soastoimprovehismanagerialabilities.

LearningOutcome:

At theend ofthecoursestudentsshouldbeableto;

To identify objectives, analyze audiences, and choose the most effective structure and style
fordelivering strategically sound written and spoken messages in a dynamic and diverse
businessenvironment.

ExaminationScheme:

The internal assessment will be of 40 marks based on three assessments of 20 marks each, out
ofwhich best twowill be considered. The end semester examination will be worth 60
marksconsisting of two sections A and B respectively. Section A will be of 40 marks and have
theoryquestions.SectionB willbeof20marks andconsistofcase(s).

CourseContents
Unit- Need,importanceandpurposesofcommunicationinorganizations
1Nature Elementsandenvironmentofcommunication
ofBusine Modelsofcommunication
ss Formsand networksoforganizationalcommunication
Communication Typesofcommunicationbarriersandhowtoovercomethem
Listening,typesoflisteningandeffectivelistening
Elementsofeffectivecommunication
Unit- Importanceofappearanceandhowtouseitasatoolincommunication
2Non- Bodylanguageandoculesics
verbal Paralanguage
Communication Proxemics
Chronemics
Haptics
Usingnon-verbaltools(oralandwritten)tocommunicateeffectively
concomitantly
Unit- Preparationofcontentforpresentation
3Presentations, Understanding the audience3.3. Importance
Interviews,Gro of rehearsals3.4.Using
upDiscussions visualaidsinpresentations3.5.Handlingquesti
andBusinessMe ons
etings 3.6.Writingaresume'3.7.Types of
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interviews3.8.Preparationforaninterview
3.9.Do’sanddon’tsduringaninterview3.10.Understandingthegr
oupinagroupdiscussion3.11.Do’s and don’ts in a group
discussion3.12.Meetingsinbusinessanditstypes

Noticeandagenda
Minutesofameeting
3.15 Mannerisms, etiquettes and assertiveness in
oralcommunication
Unit- Typesotbusiness letters
4Busine Structureandformatofletters
ssWritin Memorandumsandcirculars
g 4.4.e-mails4.5.Text

messaging4.6.Report writing
Importanceofwrittencommunication
Appropriatetoneinbusinesswriting

Unit-5 Needfornegotiation
NegotiationSkill Processofnegotiation
s Barrierstonegotiationandhowtoovercomethem
Unit- Handlingdiversity(gender,culture,ethnicity,etc.)
6Issuesi Toleranceandacceptanceofdiversity
n Emotionalintelligenceand itsimpactoncommunication
Communication Socialintelligenceanditsimpactoncommunication
Ethicsincommunication.

Text Reading: LatestEditions
1. M.RamanandP.Singh,
BusinessCommunication, latestedition,OxfordUniversityPress,India. WilliamV.Ruch, Busi
nessCommunication,MaxwellMacmillan,NewY ork.
2. LaniArredono, TheMcGraw-Hill36-HourCourse: BusinessPresentation,McGraw-
Hill,NewYork.

3. BillScott, TheSkillsofCommunication, Jaico,Bombay.

4. RonaldE.DulekandJohnS.Fielden,PrinciplesofBusinessCommunication, McMillan,NewY
ork.

5. DalmerFisher,CommunicationinOrganizations,JaicoPublishingHouse,India.

6. M.E. Gufty,

EssentialsofBusinessCommunication, ThomsonPublication.ShirleyTaylor,Communicati
onforBusiness,PearsonEducation.
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SubjectCode MSS5G-509
SubjectName QUANTITATIVEMETHODS

TotalCredits 03

SubjectNature: CompulsoryCourse

CourseObjective:

® To expose the studentsto the differentstatistical toolsused bymanagersforeffective
decisionmaking.throughreallifeexamplesandcases

LearningOutcome:

Attheendof thecourselearnerswillbeableto;

1. InterpretandOrganizethedatatoget solutionstomanagerialissues.

2. Attainmathematicalandstatisticalskillsfor themanagementprocesses.

Examinationscheme:

The faculty member will award internal marks out of 40 based on three assessments of 20 marks each
ofwhich best two will be considered. The end semester examination will be worth 60 marks having
theoryandcases/practicalproblems.

Note:OneCase/caselettobediscussedineachUnit

CourseContents
UNIT-1 1.1.Sets,Functions
Sets,Functions, | 1.2Progressions —AthematicandGeometricProgressions
andProgression
s
Unit- 2.1 DeterminantsandMatrices Typesofmatrices,
2Determinan 2.2 Operationsonmatrices,
tsandMatrice 2.3 AdjointmatrixandInversematrix,
S 2.4 Solutionofsimultaneouslinear equationsusingmatrices,
2.5 Input/Outputanalysis.
Unit- 3.1 Introduction to
3Introduction | Statistics:3.2MeasurementofCentralT
toStatistics endency3.3MeasurementofVariations
3.4SkewnessandKurtosis
Unit- 4.1 Probability:Concepts
4Probabilit 4.2 AdditiveandMultiplicativeTheorem
yTheory 4.3 ConditionalProbability,Baye’sTheorem,
andProbab 4.4 Binomial,PoissonandNormaldistributions-
ility theircharacteristicsandapplications
Distributions
Unit - 5.1 Correlation(KarlPearson’sandSpearman’sCoefficient),
S5Correlation 5.2 Methodsofcomputingsimpleregression.
&
Regression
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Unit- 6.1 TimeSeriesandits Components,
6TimeSerie 6.2 ModelsofTimeSeries
s 6.3 ComponentsofTimeSeries:Measurementoftrend,Measurementofseasonalvariation

sMeasurementof cyclic variations

Unit — 7.1 Decisionmakingprocess
7StatisticalDeci | 7.2 DecisionsunderUncertaintyandDecisionsunderRisk
sionTheory

TextReading:LatestEditions

1. J.K.Sharma,“MathematicsforManagement
andComputerApplications”,NewDelhi,GalgotiaPublication,

2. S.Saha,“BusinessMathematicsandQuantitativeTechniques”,Calcutta,CentralBookAgency.

3. RichardI.LevinandD.S.Rubin,“StatisticsforManagement” ,NewDelhi:PrenticeHall ofIndia.

4. S.P.Gupta,“StatisticalMethods”,NewDelhi,SultanChandandSons.

5. D.C.SanchetiandV.K.Kapoor,“Statistics: Theory,MethodsandApplications”,NewDelhi:SultanChand
andSons.

6. D.N.Elhance, VeenaElhanceandB.M.Aggrawal,” FundamentalsofStatistics”,Allahabad:KitabMahal
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SUBJECT NAME ACCOUNTING FOR SUBJECTCODE MS5G-511
MANAGERS
TOTALCREDITS 03
SUBJECTNATURE:
COURSEOBJECTIVE:

ToacquaintparticipantwiththebasicconceptofFinancial AccountingandCostAccounting.

LEARNINGOUTCOME:
At theend ofthecoursestudentsshouldbeableto;
1. Understandbasicsofdoubleentrysystemandotheraccountingsystem,basicofaccounting,
maintaining of accounting books as per accounting cycle and preparation oftrialbalance.
2. FinalizeAccountingStatementsofIndividuals.
3. UnderstandbasicofCostAccountingandrelateddecisioncriteria.

EXAMINATIONSCHEME:

The faculty member will award internal marks out of 40 based on three assessments of 20
markseach,of which best twowill be considered.Theend semester examination will be worth
60marks consisting of two sections A and B respectively. Section A will be of 12 marks and
havetwo theory questions out of which a student will be required to do any one. Section B will
be of48marksandhavefivenumerical/casesoutofwhichastudentwill berequiredtodoanyfour.

Note:OneCase/caselettobediscussed ineachUnit

COURSECONTENTS
1.1. AccountingEvolution,Significance,
UNIT-I 1.2. AccountingPrinciples,Concepts&Conventions, GAAP,Overviewoflnte
Introduction rnational AccountingStandards,

toAccounting 1.3. AccountingEquation,

1.4. ConceptofCapitalandRevenue,
1.5. TypesofAccounts,

1.6. RulesofDebitandCredit.

Unit- 2.1. RecordingofTransactions—
2AccountingCycl PreparationofJournal,Ledger, TrialBalanceandClosingEntriesincluding
e Numericals.

2.2. PreparationofFinancialStatements: TradingandP
&L AccountandBalanceSheet-Concepts,Format
ofP&LA/CandBalanceSheetwith

Adjustments(Vertical&HorizontalFormats),includingNumericals.

Unit- 3.1. Concept,Meaning,Nature,CausesofDepreciationandOtherRelated Ter
3Treatmento ms.
fDepreciatio 3.2. MethodsofDepreciation:SLMand WDVMethodsincluding
n Numericals.
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Unit- 4.1. UnderstandingandClassifyingCost,ElementsofCost,ComponentofTota
4Introductionto 1Cost,ClassificationofCosts andFormat,
CostAccounting 4.2. PreparationofCostSheetandTenderincludingPracticaland
Numericals.

Unit -5 5.1. MeaningofStandardCost& Variance,CostVariance—Determinationof
StandardCostin Direct Material Variance, Direct Labor Variance, Sales
g,VarianceAnal VarianceandControlofVariance,includingNumericals.

ysis 5.2. TypesofBudgets.
andBudgetaryC | 5.3. RelationshipofStandardCostingandVariance AnalysiswithBud
ontrol getarySystemincludingNemericals.

Unit-6 7.1. ConceptoflnflationAccounting,

Contemporary | 7.2. HumanResourcesAccounting.

Issues

inAccounting
LearningResources:

TextBooks:Latest Editionof-

R. L. Gupta,andV. K. Gupta,“PrinciplesofAccountancy”,SultanChand&Sons.
S.N.Maheshwari, “IntroductiontoAccounting”,VikasPublishingHouse,NewDelhi.
S.N.Maheshwari,“CostAccounting, TheoryandProblems”,VikasPublications,NewDelhi.

ReferenceBooks:LatestEdition of-
S.P.lyangar,“CostAccounting”,SultanChand&Sons.
RobertN.AnthonyandJamesS.Recee, “AccountingPrinciples”,A.1.T.B.S.Pub.andDistributions,Ne

wDelhi.

R.P.Rastogi,“GradedProblemsandSolutionsinFinancialManagement”,GalgotiaPublication,Ne

wDelhi.
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INSTITUTEOFMANAGEMENTSTUDIES

M.B.A.(HospitalAdministration)Semesterl

SubjectName BUSINESSETHICSANDMA SubjectCode MS5G-513
NAGEMENT BY
INDIANVALUES TotalCredits 03
SubjectNature:VALUEADDEDCOURSE
CourseObjectives:
@ To acquaint the students with ethics and Indian ethos along with its relevance to managerial
decisionmaking.

® Toprovidethenecessarytheoreticalandconceptualfoundationofethicsandethicalbehaviorinorganization
.

® Topromoteanunderstandingoflndianvaluesandvaluesystemindetailanditsuniversalapplicabilityinunde
rstandinghumanbehavior.

LearningOutcomes:

Attheendof thecourselearnerswillbeableto;
1.Analyzenatureandpurposeofbusinessethicsanddifferentiatefromcorporatesocialresponsibility.2. Applyvari
ous conceptsoflndian ethosandapplyin businesssituationand decision making.

3.Applyself-management atworkplace

Examinationscheme:

The faculty member will award internal marks out of 40 based on three assessments of 20 marks each
ofwhich best two will be considered. The end semester examination will be worth 60 marks having
theoryandcases/practicalproblems.

Note:OneCase/caselettobediscussed ineachUnit

CourseContents
UNIT-I
Nature 1.1 ConceptandNatureofEthics-BusinessEthics
andpurposeofEthi | 1.2 RoleandpurposeofEthics forbusiness
cs,EthicalNorms. | 1.3 EthicalNormsandPrinciplesfor business
Unit- 2.1 DifferentTheoriesofBusinessEthics
2TheoriesofBusin | 2.2 BusinessEthicsandCorporatesocialR esponsibility
essEthics 2.3 NatureofUltilitarianviewofBusinessEthics
Unit-3 3.1 NatureandtypesofCorruptioninlndia
Corruption 3.2 Methodand meansofcheckingcorruptioninlndia
andWhistleblow | 3.3 Whistleblowing
ing
Unit- 4.1 ManagementandCulture, ManagementisCulturebound(Discussion)
4IndianEtho 4.2 ConceptandNatureofIndianEthosforManagement
s 4.3 Fivefolddebts(Pancha Rina)v/s
CorporateSocialR esponsibility(Discussion)
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Unit - 5.1 RepresentativeSourcesofIndianEthosinManagementVedas,Shastras,Smritis,Pura
5SourcesofIndian | nas,Upanishads
Ethos 5.2 Ramayana,Mahabharata-SpecialR eferencetoBhagwatGeeta
andManage 5.3 Arthashastra,Ramcharitmanas,Panchatantra,Hitopdesh
ment 5.4 GuruGranthSahib, TeachingsofBuddhaandMahaveer
5.5 TheHolyBible, TheHolyQuran(ShouldtheybeincludedinIndianEthos:Discus
sion)
5.6 Kabir,Rahim,RamkrishnaParamhansa,SwamiVivekananda,Localfolksongs,idiom
s andfolktales
Unit- 6.1 Valuesv/sSkills, ValueSystem
6ValuesforIndian | 6.2 ValuesandPurityofMind
Managers 6.3 IndianValuesandWisdomrelevanttomodernmanagement
6.4 WorkEthics& Ethics inWork
5.7 LifeGoalsorPurusharthas,ProfessionalismandKarmaY oga6.6ManagementoftheS
elfandWorkplaceSpirituality.
Unit 7.1 ModelsofmotivationandLeadershipinlndianthoughts,Examplesfromscript
7Modelso ures
f 6.5 GunaTheory,KarmaTheoryandSanskarTheory
Motivationa
ndLeadership

LearningResources:(latestEditionsofthrbooksandmaterial)
1.A.CFernando,BusinessEthics: AnIndianPerspective, Pearson
2.Weiss,BusinessEthicsConcept&Cases,Cengagelearning3
Velasquez,BusinessEthics,Concepts&Cases,PHI
4 Murthy,BusinessEthics,HimalayaPublishingHouse
5 AlGini, CaseStudiesinBusinessEthics, PearsonEducation.
6. ShashtriJ.L.,AncientIndianTraditionandMythology,MotilalBanarsidas,NewDelhi
7. F. MaxMuller,SacredBooksofEast,MotilalBanarsidas, NewDelhi
8.S.K.Chakraborty, EthicsinManagement-VedanticApproach, NewDelhi, OxfordIndia Ltd.,

Page 18 of 18




